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IPRO can provide you and your teams with . . ..

1. Standard Analytic Reports with Valuable Coaching & Consulting Review

2. Coaching & Technical Assistance for Quality Improvement & NHSN

3. Tools and Resources

4. Peer to Peer Sharing Calls

5. Webinars & Education
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standard Analytic Report

Nursing Home Quality Measures
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1. Nursing Home Standard Analytic Reports (SAR)

IPRO provides Nursing Homes a quarterly Standard Analytic Report (SAR)
on quality measures.

The report uses publicly available data from Care Compare to highlight
performance on the quality measures for the Five-Star Quality Measure
(QM) rating (9 long-stay measures and 6 short-stay measures) as well as 4
additional MDS-based quality measures for influenza and pneumococcal
vaccinations.

Our team is available to help providers use these data to help prioritize
quality improvement efforts.
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1. Nursing Home Standard Analytic Reports (SAR)

Access: We have established a secure portal, SEND IPRO, that will allow
nursing home providers to access and download these (current and
archived) reports at any time.

Secure: Access to the SEND IPRO portal is limited to identified users for
each facility, so no one outside of your facility will be able to access or
view your specific reports.
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Accessing Your Data Reports

Find it here: https://send.ipro.org

1)
2)
3)
4)

Access the portal @ https://send.ipro.org
Enter your username: (your email)

Enter your initial temporary password: changethispassword
Click Login

B send.ipro.org

1 80090t oy aerord
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1. Nursing Home Standard Analytic Reports (SAR)

Upon initial login, you'll need to update your password
1. In the top left portion of the SEND window, click on User Options
2. Inthe pop up window, click on the Change your password tab
3. In the Current Password field, enter: changethispassword
4

& Change your password

Enter your desired password in the New Password and Confirm

. Current Password
Password Fields

New Pasveword
Once you've created a new password, you can access your reports. Confrmn Pesoword

Gorweate random password  Change Password

* IMPORTANT: A SEND user guide (https://drive.google.com/file/d/1a2Ri0gT7tOV70BZIh 5mVTwZT 8BNokP/view?usp=sharing) is
available if needed. In the event that you forget your password or are locked out, try using the “I forgot my password” link to
reset.

* If you require additional technical support with your SEND IPRO account, email send@support.ipro.us
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Standard Analytic
Reports

Once inside, you will find
your facility folder with data
reports.

The first page of the report
shows you a snapshot of your
quality measures (QM).
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Attached is your Standard Analytic Report for 202201, which provides quality measures data about your nursing home.

The IPRO QIN-QIO shares this report quarterly after Medicare Compare is updated. It includes graphs and statistics about the
quality measures in the Five-5tar Quality Measure (QM) rating (9 long-stay measures and 6 short-stay measures) as well as 4
additional MDS-based quality measures for influenza and pneumococcal vaccinations.

Five Star Quality Measure Summary

Your State For this

Quality Measure Measure Period  Facility's Score  Average Measure...

Long Stay Measures

Help with ADL Increased 2021Q2-202201 20.8% 16.6% W Lower score is better
Indwelling Catheter 202102-2022Q1 1.4% 1.2% W Lower score is better
Urinary Tract Infection 202102-202201 1.1% 2.0% W Lower score is better
Falls with Major Injury 202102-202201 2.2% 3.4% W Lower score is better
Antipsychotic Medication Use 202102-202201 11.1% 15.7% W Lower score is better
Ability to Move Independently Worsened 202102-202201 36.9% 21.6% W Lower score is better
High-Risk Pressure Ulcers 202102-202201 4.4% 6.2% W Lower score is better
Hospitalizations per 1,000 Resident Days 202101-202104 1.785 1.514 W Lower score is better
QOutpatient ED Visits per 1,000 Resident Days 202101-202104 0.649 0.716 ¥ Lower score is better
Short Stay Measures

Antipsychotic Medication Use 202102-202201 0.4% 16% W Lower score is better
Improvements in Function 202102-2022Q1 70.7% 75.2% & Higher score is better
Pressure Ulcers/Pressure Injuries New or Worsened 202004-2021Q3 1.0% N/A W Lower score is better
Rehospitalized after Nursing Home Admission 202101-202104 23.9% 22.5% ¥ Lower score Is better
Had Outpatient ED Visit 202101-202104 6.3% 11.0% W Lower score is better
Successful Return to Home and Community (SNF QRP)  2019Q3-20210Q2 57.6% N/A & Higher score is better

Five-Star Quality Measure Rating: * e i

Note: Orange shading indicotes that your facility's score is worse than the state overage.

You can use the information about your QM performance to prioritize your quality improvement efforts and improve your
Five-Star QM Rating. For example, you may want to select a few QMs where your performance is worse than the state
average. Improving your performance on these measures can help to increase your QM Rating.
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2. Coaching & Technical Assistance for Quality
Improvement & NHSN

We’'ll meet with you and/or your team

Assist in putting together an Action Plan

Help focus Quality Improvement efforts providing guidance and tools
Assist with your most challenging issues

Provide NHSN support

Examples of our work: We’ve helped providers with dining issues, Shift Coach

programs, cohorting and visitation plans, policies and procedures, and post survey
action
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3. Tools and Resources

IPRO QIN-QIO Resource Library

A Guide to IPRO QIN-QIO Data Dashboards & Reports

Aboul IPRC QIN-CID

HOW TO USE THE RESOURCE PICKER

Ty 13, 2022 TPROQIN-010 offers 2 number of data reports, dashboards and
tools to assist providers with identifying areas of opportunity and compare
thetr facilities with community or state level data. This guide

by focusarea,
It of the focus ares below.

comprehensive list and explains how to access the individual reports and
dashboards.

A Quality Measure Case Study - High Risk Pressure
Ulcers

Saptam bar 15, 200X ‘This is & video taking the audience through one quality measura, in this case
High Risk Pressurs Ulcers, and tying the guidance from the RAT Manual to
the spedific quality measure specifications to accurately code and honestly
reflect the nursing home population.

Advancing Anticoagulation Stewardship: A Playbook

August 35,307 ‘The AC Forum, in partnership with FDA, identified seven Core Elements for
improving systemic tof anti The Playhaook,
developed with input from maoTe than 30 experts, offers detailed strategies
for each Core Elerment and is designed to be used by organizations
establishing or considering Antic i ip programs, as well
as those with existing programs in place. While all seven elements are
important for implementation of 2 stewardship initiative, the first Core
El t—sacuting the itrment of ini: i ip—isa

priority to ens. and sustainability.

Adverse Drug Events (ADEs)

Matchl 2022 “This is suitable for Nursing Homes, and conld be wsed for other settings. It
isintendad to educate staff on adversa drug events (ADEs) including
definition, identification, common ADEs, cawses of AINEs, and generalized
facts about ADEs.

American Geriatrics Society Updated Beers Criteria for
Potentially Inappropriate Medication Use in Older
Adults

Tollowing cach foces area indi
different resources exist far each focus anea.

T find resources ivclusive of more than one {ocus ares, select
- voncich o Ith

cxpuity, g will sew ressesrers for bath focs areesy.
Youmust then erclick esch box 1o clear the lters.

additianally, you may type i froe text in the seach box and click
the 5UBMIT button below.

RESOURCE PICKER

:
i

dverse drog event resoares (1)
Ansicoagulan: rescares (3)
Ansirmicrobial resooroes 123

Care coordination (2}

COVID-19 (51

COVID- 19 mmg Hoenes (8]

Dt reporting INHEN (14

‘Diabetes (2}

Diiabetes medication resoarces (23
Emergency maragrment/praparasion (1}
Falls (2)

Health information techoalogy (13
Immumizations |COVID, nflumz, PRE) (31
infection prevention (4}

Mpdication reconciliation resoames (28
‘Nursing Home Cusfity £35)

Opiid fpain mansgement resources {51
‘Paeient and farsily mgagemmens (1)
Preventk ofchrenic
cgmality Improvement Reserces (151
cpeality measures {OFF, HRARF, OFR) (1}
Readmissions 1i)

Spanish {1}

‘Workforoe ergagement (1)
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LATEST ADDITIONS

«  Influenza what You Need to Know

Mt 30, 2092

+ Pom=nomesal Vaccin Fyer

Mowairibel 30, 3002

= COVID-19 Vaccine Flyer

Mowiribel 30, 3002
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3. Peer to Peer Sharing Calls

IP3 - Infection Prevention for Infection Preventionist by an Infection
Preventionist! Thursdays @ 11

Affinity Groups - vax chat- qo Thursday @7:45; C-Diff;
Opioids

MOUD -supporting providers interested in improving care to people
with Substance Use Disorder (SUD)
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5. Webinars & Education

Antipsychotics & Behaviors, Boosting Quality Measure Rating & QRP, Boosting
your Staffing Rating, Chronic Kidney Disease, Clostridium difficile (C. diff),
COVID-19, Data Collection Training, Data Stratification, Data Validation,
dementia care, Enhancing your Compliance Awareness, falls, Flu & Pneumo
QMs and Strategies, geriatric challenges, Infection Control, Making Data
Meaningful and Actionable, Multidrug-Resistant Organisms (MDROs),Opioid
Use Disorder & Related Behaviors, Organizational Infrastructure & Culture,
pressure ulcers, QAPI, readmissions, Refreshing your Quality Improvement
Culture, Sepsis, transitions of care, UTls and Indwelling Catheters, Vaccination

.. .and wait until you see . .. 2023!!
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Testimonials




Contact us!

Joshua Clodius jclodius@healthcentricadvisors.org
Quality Improvement Specialist:
MA, CT, ME, NH, VT, Rl

Mary Ellen Casey mcasey@healthcentricadvisors.org
Sr. Quality Improvement Manager:
MA, CT, ME, NH, VT, Rl

Nelia Odom nodom@healthcentricadvisors.org
Quality Improvement Manager:
MA, CT, ME, NH, VT, Rl

Marci Medley medleym@glarant.com
Quality Improvement Consultant: MD, DE, DC

Darlene Shoemaker shoemakerd@qglarant.com
Quality Improvement Consultant: MD, DE, DC

Shirlynne Schaefer shafers@qlarant.com
Project Manager |I: MD, DE, DC

Marguerite McLaughlin mmclaughlin@healthcentricadvisors.org

Director of Education, Task 1 Nursing Home Lead

Danyce Seney DSeney@ipro.org
Quality Improvement Specialist: NY, NJ, OH

Amy Stackman astackman@ipro.org
Quality Improvement Specialist: NJ,NY,OH

Tammy Henning thinning@ipro.org
Quality Improvement Specialist: NJ, NY, OH

Maureen Valvo mvalvo@ipro.org
Senior Quality Improvement Specialist: NJ, NY, OH

David Johnson djohnson@ipro.org
Senior Quality Improvement Specialist: NJ, NY, OH

Pauline Kinney pkinney@ipro.org
Senior Quality Improvement Specialist: NJ, NY, OH

Charlotte Gjerloev gjerloevc@glarant.com
Project Director: MD, DE, DC

Melanie Ronda mronda@ipro.org
Assistant Director & Nursing Home Lead: NJ,NY,OH
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