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CMS OMH Report: Disparities in Healthcare for 
Medicare Advantage Enrollees
Research funded by the Centers for Medicare & Medicaid Services Office of 
Minority Health (CMS OMH) and conducted by RAND Health has resulted 
in reports on disparities in healthcare provided to Medicare Advantage 
enrollees. Stratified by race and ethnicity, geography, and gender, the reports 
offer insight into the nature and extent of the healthcare disparities. The 
latest report –– Disparities in Health Care in Medicare Advantage Associated 
with Dual Eligibility or Eligibility for a Low-Income Subsidy and Disability ––  
compares the quality of clinical care, nationwide, for four groups of Medicare 
Advantage enrollees.

Best of CLAS
A tip for implementing culturally and 
linguistically appropriate services
HHS National CLAS Standards –  
Standard 14
Create Conflict and Grievance Resolution 
Processes
Culturally and linguistically appropriate conflict and grievance 
resolution processes address the actual and perceived discrimination 
and unfair treatment of diverse populations. “Discrimination based 
on race, ethnicity, sex, age, socioeconomic status, sexual orientation, 
gender identity, and other characteristics impede the provision 
of quality care and services, making culturally and linguistically 
competent conflict prevention and resolution a vital part of advancing 
health equity.”

September
Healthy Aging Month 2024 – 
Shaping the Future of Aging

The National Institute on Aging website has 
events planned throughout the month of 
September and offers related resources. 

National Sickle Cell Disease 
Awareness Month

The CMS Office of Minority Health aims 
to increase awareness of sickle cell disease 
disparities with resources to help advance 
health equity.

Hunger Action® Month
Feeding America is leading a nationwide 
 effort to raise awareness and inspire action to 
address hunger in America.

Hispanic Heritage Month  
(Sept. 15 – Oct. 15) –  

With Latinos, Everything is Possible
The Hispanic Star has made available a 
 bilingual toolkit with messaging, datasets, 
and communications materials designed to 
 engage Latinos.

October
Health Literacy Month

The Centers for Disease Control and 
Prevention’s (CDC) website offers information 
and tools to advance health literacy.

National Residents’ Rights Month –  
The Power of My Voice

The National Long-Term Care Ombudsman 
Resource Center provides resources on 
the rights of long-term care nursing home 
residents including fact sheets in several 
languages, and information on this year’s 
theme, “The Power of My Voice.”

https://www.cms.gov/files/document/2024-disparities-health-care-medicare-advantage-associated-dual-eligibility-or-eligibility-low.pdf
https://www.cms.gov/files/document/2024-disparities-health-care-medicare-advantage-associated-dual-eligibility-or-eligibility-low.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedCLASStandardsBlueprint.pdf#page=130
https://www.nia.nih.gov/news/healthy-aging-month-2024-shaping-future-aging#:~:text=In%20celebration%20of%20Healthy%20Aging,stay%20independent%20as%20they%20age.
https://www.cms.gov/files/document/sickle-cell-disease-action-plan.pdf
https://www.feedingamerica.org/take-action/hunger-action-month
https://www.hispanicstar.org/toolkit
https://www.cdc.gov/healthliteracy/index.html
https://theconsumervoice.org/events/2024-residents-rights-month
https://theconsumervoice.org/events/2024-residents-rights-month
https://ltcombudsman.org/issues/residents-rights
https://ltcombudsman.org/issues/residents-rights
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In the News
Now Available: Updated CMS OMH Disparities Impact 
Statement 

The Centers for Medicare & Medicaid Services (CMS) OMH 
released an updated version of its Disparities Impact Statement, 
a tool that health care organizations can use to eliminate health 
disparities and improve the health of populations that experience 
disparities. CMS revised the resource to make its purpose clearer 
and to offer more examples of potential use. CMS OMH offers 
a Health Equity Technical Assistance program to assist those 
looking for assistance with the Disparities Impact Statement, 
health equity data collection and analysis, embedding health 
equity, and ways to improve health equity efforts. Contact 
HealthEquityTA@cms.hhs.gov for more information. 

HHS Releases Updated Language Access Plan

The U.S. Department of Health and Human Services (HHS) Office 
of Minority Health (OMH)  2024-2026 Language Access Plan 
seeks to establish an infrastructure for continued integration 
of language access in OMH activities. The plan outlines five key 
activities: 1) increasing awareness of the National Culturally and 
Linguistically Appropriate Services  standards, 2) increasing use  
of interpretation and translation services, 3) improving language 
accessibility to OMH resources, 4) testing methods to increase 
awareness of language access services for persons with limited 
English proficiency, and 5) continuing OMH engagement in HHS 
language access efforts.

Building Collaborative Contracts with Health Care

The Aging and Disability Business Institute is 
highlighting successful strategic partnerships among 
community-based organizations and health care 
organizations. These collaborations enhance care 
for older adults and individuals with disabilities 
by identifying and addressing unmet social needs. 
The Central Ohio Area Agency on Aging (COAAA) 
collaborates with Molina Healthcare of Ohio and 
Aetna Better Health to implement the Social 
Drivers of Health Accelerator Program (SDOHAP). 
This program promotes screening with an easy-to-
use social drivers of health (SDOH) screening tool 
designed by the COAAA. The tool is currently being 
validated by an external research firm. The model 
uses Community Health Workers, Licensed Social 
Workers, and Registered Nurses to assign Z codes 
to track SDOH and provide education, referrals, and 
connections to address unmet social needs.

For more health equity news:  
https://qi.ipro.org/health-equity-resources

Visit the IPRO Resource Library: https://qi-library.ipro.org

Upcoming Events

IPRO LINKS Forum:  
Fall Session #1
IPRO
October 17, 2024
3:00 PM – 4:00 PM ET

Health Equity in Emergency 
Preparedness and Response
Centers for Disease Control 
and Prevention
October 23, 2024
3:00 PM – 4:30 PM ET

Introduction to the  
IPRO Health Equity  
Action Framework

IPRO
October 31, 2024
11:00 AM – 12:00 PM ET

This material was prepared by IPRO QIN-QIO, a Quality Innovation Network-Quality Improvement Organization, under contract with the Centers for Medicare 
& Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. Views expressed in this material do not necessarily reflect the 
official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity 
by CMS or HHS. Publication 12SOW-IPRO-QIN-TA-AA-24-1577  [9/26/24]  v.4  -vb

https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Disparities-Impact-Statement-508-rev102018.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Disparities-Impact-Statement-508-rev102018.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__links-2D2.govdelivery.com_CL0_https-3A-252F-252Flnks.gd-252Fl-252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvcHJpb3JpdGllcy9oZWFsdGgtZXF1aXR5L21pbm9yaXR5LWhlYWx0aC9lcXVpdHktcHJvZ3JhbXMvdGVjaG5pY2FsLWFzc2lzdGFuY2UiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDAyLjkyNzIxNTMxIn0.U3UfJApHOgd1jUjlPCI67XFieVSiv8t40OPFGwkzmiQ-252Fs-252F1097482443-252Fbr-252F239965147439-2Dl_1_01010191706461d0-2D483762ef-2D3714-2D4453-2Db8dc-2D4058e8833f3b-2D000000_4Ht6nYIrsdXb3Ay8hlk-5Fo74wuTxVe4W3zsy1qTwK-5FMA-3D366&d=DwMGaQ&c=GVdacB6ubqYPDFP-cd_GXA&r=5izNNDPCLc3U_4og0Q-bNU-YX_6odQeXGqHP3XIsA04&m=wCZADBlN9Sgg4YdKMtduL4M9ymPtxSOUGWiyEIpRYJtX532zUAsTcvbahA0cLOuD&s=o_Zi-poRYCrl3sE2l6_Tkii3ls-XwhRyx8nf0qTGdqE&e==
mailto:HealthEquityTA@cms.hhs.gov
https://s3.us-gov-west-1.amazonaws.com/cg-d102dd1b-a880-440b-9eae-e2445148aee9/s3fs-public/documents/HHS Office of Minority Health Language Access Plan _ Final July 2024_508 Compliant.pdf?utm_medium=email&utm_source=govdelivery
https://www.aginganddisabilitybusinessinstitute.org/wp-content/uploads/2024/08/8-20-USAging-Success-Story-Central-Ohio.pdf
https://qi.ipro.org/health-equity-resources
https://qi-library.ipro.org
https://qi.ipro.org/upcoming-events/2024-ipro-links-forum-fall-session-1
https://qi.ipro.org/upcoming-events/2024-ipro-links-forum-fall-session-1
https://www.cdc.gov/health-equity/events/partnerwebinar.html
https://www.cdc.gov/health-equity/events/partnerwebinar.html
https://ipro.webex.com/weblink/register/r90339c928f0828c35df1abea7397b463
https://ipro.webex.com/weblink/register/r90339c928f0828c35df1abea7397b463
https://ipro.webex.com/weblink/register/r90339c928f0828c35df1abea7397b463

