
The PFAC Implementation Process

The Self-Directed Learning Series for IPRO HQIC Hospitals

Purpose

The goal of this learning series is to help a team 
of hospital employees and patient and family 
advisors implement a functioning and sustainable 
patient and family advisory council or PFAC to 
meet PFE Best Practice 5.

You will learn the process and steps required to 
plan and initiate a PFAC. 

The learning series includes an introductory 
video and five learning modules—one for each of 
the five steps of the process (illustrated below). 

Background
The series has two major components (1) the PFAC Planning Tool which includes tools and 
activities that your hospital can use to create and sustain a Patient and Family Advisory Council 
(PFAC); (2) six pre-recorded learning modules of the Creating and Sustaining a Patient and 
Family Advisory Council to Improve Patient Safety and Enhance Quality Improvement.

How to Access
Go to IPRO Learn: Log in to the site to login or create a new account. More information 
about this process is available on the IPROLearn Account Creation Instructions

Under “all courses” search for PFAC Learning Series.

Start with the introductory video and work your way through the five learning modules at 
your own pace!

Revisit the modules to go over materials when you need a refresher.

The PFAC Implementation Process

What is PFE Best Practice 5?
Hospitals are required to have at 

least one active Person and Family 
Engagement Committee, Patient 

and Family Advisory Council 
(PFAC), or other committee (e.g., 

Patient Safety) with full 
membership positions for patient 

or family representatives.



IPROLearn 
Account Creation Instructions

1. Go to: https://qin.iprolearn.org

2. Click Create new account

3. Read through the 
IPRO Terms of Use

4. Click “I agree to the 
IPRO Terms of Use”



5. Enter your information on the Sign Up form:
• Email address
• A password that you create
• First Name
• Last Name
• Job Title
• Setting
• CCN
  (If you don’t know your facility/CCN, 

select it from the drop down list.)

6. Once you have entered information into all of the fields, 
click “Create my new account.”

7. Click Continue and then check your email.



8.  Once in your inbox, look for an email 
titled “IPRO QIN Learning: account 
confirmation.”

9.  Click the link in the email to confirm your 
account to return to IPRO QIN Learning.

10.Click Continue.

11.You will need to agree to the IPRO 
Terms of Use again to be taken to 
your Learning Dashboard.
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