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COVID-19 Resource Guide 

Version 6 – Updated April 20, 2020 

About this Guide 

The following guide is a compendium of resources related to COVID-19. These 

resources were identified by our quality improvement experts on behalf of the Centers 

for Medicare & Medicaid Services (CMS). These resources will help support your work 

in reducing COVID-19 cases and helping prevent new cases. 

 
About the IPRO QIN-QIO 

The IPRO Quality Innovation Network-Quality Improvement Organization (QIN-QIO) is 

a collaboration of three organizations—Healthcentric Advisors, Qlarant, and IPRO. 

Led by IPRO, we are designated by CMS to serve New England, New York, New 

Jersey, Ohio, Delaware, Maryland, and the District of Columbia. We bring 

communities together with data-driven initiatives to achieve national health quality 

goals.  

 

 

This material was prepared by the IPRO QIN-QIO, a collaboration of Healthcentric Advisors, Qlarant and IPRO, serving as the Medicare Quality Innovation Network-Quality Improvement Organization for the New England states, NY, NJ, OH, DE, MD, and the District of Columbia, 

under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents do not necessarily reflect CMS policy. 12SOW-IPRO-QIN-TA-AA-20-47  
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Title of Resource Summary Source URL Link 

Target Audience 

General 
Public 

Nursing 
Homes 

Home 
Health 

Hospitals 
Physician 
Practices 

All 
Healthcare 
Provider 
Settings 

COVID-19 Facts 
Sheets 

 COVID-19 patient education documents in 35 languages. 

 The documents are vetted by physicians and medical 
school faculty physicians at the Harvard hospitals.  

 The languages featured include: Amharic, Arabic, 
Armenian, Bengali, Creole, Chinese, Farsi, Filipino, 
French, German, Greek, Gujarti, Hindi, Hiligaynon, Italian, 
Japanese, Korean, Malay, Malayalam, Marathi, Navajo, 
Oromo, Portuguese, Punjabi, Russian, Serbian, Spanish, 
Somali, Swahili, Tamil, Telugu, Ukranian, Urdu, and 
Vietnamese. They are ready to use with no copyright 
restrictions. 

COVID-19 
Health Literacy 
Project, Harvard 
Health Project 

https://covid19healthliteracyproject.c
om/#languages 

X      

What do Older Adults 
and People with 
Disabilities Need to 
Know? 

 COVID-19 plain language guidance for older adults and 
people with disabilities; includes risks, mitigation strategies 
and resources. 

 Includes an Eldercare Locator to help identify services in 
their community. 

 Available in Spanish and American Sign Language via 
YouTube. 

Administration 
for Community 
Living 

https://acl.gov/COVID-19  

X      

COVID -19 Health 
Management 

 Questionnaire for patients to use  to discuss symptoms, 
health status, concerns and to record actions that should 
be taken in managing symptoms when using telehealth 
communications with healthcare professionals. 

 For chronic disease management and COVID-19. 

National 
Transitions of 
Care Coalition 

https://static1.squarespace.com/stati
c/5d48b6eb75823b00016db708/t/5e
8f7b3a01e1e4727927c78c/1586461
498705/Taking+Care+of+COVID-
19+Concerns+%284%29.pdf 
 
 

X      

Primary Care and 
COVID-19 Weekly 
Survey 

 Weekly Survey sent to primary care practitioners. 

 Identifies areas of concern for primary care during the 
coronavirus pandemic. 

 Can be used by to identify areas where support is needed. 

Primary Care 
Collaborative 

https://www.pcpcc.org/2020/04/16/pri
mary-care-covid-19-week-5-survey  

    X  

https://covid19healthliteracyproject.com/#languages
https://covid19healthliteracyproject.com/#languages
https://acl.gov/COVID-19
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e8f7b3a01e1e4727927c78c/1586461498705/Taking+Care+of+COVID-19+Concerns+%284%29.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e8f7b3a01e1e4727927c78c/1586461498705/Taking+Care+of+COVID-19+Concerns+%284%29.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e8f7b3a01e1e4727927c78c/1586461498705/Taking+Care+of+COVID-19+Concerns+%284%29.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e8f7b3a01e1e4727927c78c/1586461498705/Taking+Care+of+COVID-19+Concerns+%284%29.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e8f7b3a01e1e4727927c78c/1586461498705/Taking+Care+of+COVID-19+Concerns+%284%29.pdf
https://www.pcpcc.org/2020/04/16/primary-care-covid-19-week-5-survey
https://www.pcpcc.org/2020/04/16/primary-care-covid-19-week-5-survey
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Home 
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Practices 

All 
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Did You Lose Your 
Health Insurance 
Because of the 
Coronavirus 
Pandemic?  

 Healthcare coverage options for laid-off workers and 
others. 

The 
CommonWealth 
Fund 

https://www.commonwealthfund.org/
blog/2020/coverage-options-laid-off-
workers  X      

UW Medicine COVID-
19 Resource Site 

 Resources from University of Washington Medicine 
COVID Resource Site. 

 Provides policies, algorithms for patient care flow.  

 The examples are divided into several categories: patient 
care categories, inpatient, neonatal, maternity, PPE, 
patient care, post-acute care, operations and facilities, 
staff, risk assessment.  

 Updated per new guidance. 

UW Medicine  https://covid-
19.uwmedicine.org/Pages/default.as
px 
 

 X  X   

Key Centers for 
Disease Control and 
Prevention (CDC) 
COVID-19 Guidance 
Relevant to Long-
Term Services and 
Supports 

 Concise collection of LTC CDC guidance. 

 Includes PPE, infection control, healthcare personnel 
exposure, facility and home-based guidance. 

Ohio Health 
Care 
Association 

https://www.ohca.org/cdc_guidelines
_relevant_to_ltss 
 

 X     

COVID-19 Parenting 
Resources 

 General information about coronavirus for families. 

 Information on COVID-19 and tips for parents on how to 
keep kids healthy, how to handle school closures, and how 
to talk to kids about COVID-19.  

 In English and Spanish. 

United Hospital 
Fund 

https://uhfnyc.org/our-
work/initiatives/childrens-
health/covid-19-parenting-resources/ 
 

X      

Weitzman ECHO 
COVID-19 Series  

 Recorded ECHO sessions on COVID-19 best practices.  

 Included a session on how to develop and define 
telehealth strategies. 

The Weitzman 
Institute 

https://www.weitzmaninstitute.org/cor
onavirus?utm_source=Master+List&
utm_campaign=7e02314ef5-

    X  

https://www.commonwealthfund.org/blog/2020/coverage-options-laid-off-workers
https://www.commonwealthfund.org/blog/2020/coverage-options-laid-off-workers
https://www.commonwealthfund.org/blog/2020/coverage-options-laid-off-workers
https://covid-19.uwmedicine.org/Pages/default.aspx
https://covid-19.uwmedicine.org/Pages/default.aspx
https://covid-19.uwmedicine.org/Pages/default.aspx
https://www.ohca.org/cdc_guidelines_relevant_to_ltss
https://www.ohca.org/cdc_guidelines_relevant_to_ltss
https://uhfnyc.org/our-work/initiatives/childrens-health/covid-19-parenting-resources/
https://uhfnyc.org/our-work/initiatives/childrens-health/covid-19-parenting-resources/
https://uhfnyc.org/our-work/initiatives/childrens-health/covid-19-parenting-resources/
https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
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 EchoCovidSlides319_COPY_01&ut
m_medium=email&utm_term=0_e80
a08c624-7e02314ef5-243156287 

Connecticut State 
COVID-19 Resources 

 State Department of Health COVID-19 resources. Department of 
Health 

https://portal.ct.gov/Coronavirus 
     X 

District of Columbia 
COVID-19 Resources 

 District Department of Health COVID-19 resources. Department of 
Health 

https://coronavirus.dc.gov/ 
     X 

Delaware COVID-19 
Resources 

 State Department of Health COVID-19 resources. Department of 
Health 

https://coronavirus.delaware.gov 
     X 

Massachusetts 
COVID-19 Resources 

 State Department of Health COVID-19 resources. Department of 
Health 

 https://www.mass.gov/info-
details/covid-19-updates-and-
information 

     X 

Massachusetts - 
Designating specific 
SNFs for COVID-19 
residents only 

 MA order for designating skilled nursing facilities for 
COVID-19 residents only. 

Department of 
Health 

https://www.mass.gov/doc/masshealt
h-moving-residents-order/download 

 X     

Maine COVID-19 
Resources 

 State Department of Health COVID-19 resources. Department of 
Health 

 https://www.maine.gov/governor/mill
s/covid-19; 
https://www.maine.gov/dhhs/oms/CO
VID-19.shtml  

     X 

Maryland COVID-19 
Resources 

 State Department of Health COVID-19 resources. Department of 
Health 

https://coronavirus.maryland.gov/ 
     X 

Maryland – Guidance 
for Nursing Homes 

 Includes nursing home admission and discharge guidance. Department of 
Health 

https://phpa.health.maryland.gov/IDE
HASharedDocuments/Preparing-for-

 X     

https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
https://www.weitzmaninstitute.org/coronavirus?utm_source=Master+List&utm_campaign=7e02314ef5-EchoCovidSlides319_COPY_01&utm_medium=email&utm_term=0_e80a08c624-7e02314ef5-243156287
https://portal.ct.gov/Coronavirus
https://coronavirus.dc.gov/
https://coronavirus.delaware.gov/
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.mass.gov/doc/masshealth-moving-residents-order/download
https://www.mass.gov/doc/masshealth-moving-residents-order/download
https://www.maine.gov/governor/mills/covid-19
https://www.maine.gov/governor/mills/covid-19
https://www.maine.gov/dhhs/oms/COVID-19.shtml
https://www.maine.gov/dhhs/oms/COVID-19.shtml
https://coronavirus.maryland.gov/
https://phpa.health.maryland.gov/IDEHASharedDocuments/Preparing-for-and-Responding-to-COVID-19-in-LTC_final.pdf
https://phpa.health.maryland.gov/IDEHASharedDocuments/Preparing-for-and-Responding-to-COVID-19-in-LTC_final.pdf
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and-Responding-to-COVID-19-in-
LTC_final.pdf 

 

New Hampshire  State Department of Health COVID-19 resources. Department of 
Health 

https://www.nh.gov/covid19/ 
     X 

New Jersey  State Department of Health COVID-19 resources. Department of 
Health 

https://www.nj.gov/health/cd/topics/n
cov.shtml 

     X 

New York  State Department of Health COVID-19 resources. Department of 
Health 

https://coronavirus.health.ny.gov/ho
me 

     X 

New York- Hospital 
transfers to nursing 
homes guidance 

 Guidance on hospital transfers to nursing homes. Department of 
Health 

https://coronavirus.health.ny.gov/syst
em/files/documents/2020/03/doh_co
vid19-_nhadmissionsreadmissions_-
032520.pdf 

 X     

New York - COVID-19 
Guidance for 
Inpatient, 
Rehabilitation, and 
Skilled Nursing 
Facilities and Other 
Health Care Providers 
on Suspension of 
Health Plan Utilization 
Review Requirements 

 This guidance addresses health care provider 
responsibilities in accordance with the health insurance 
industry’s suspension of certain utilization review 
requirements.  

Department of 
Health 

https://dmna.ny.gov/covid19/docs/all/
DOH_COVID19_SuspensionHealthP
lanUtilizationReview_040320.pdf  

     X 

Ohio   State Department of Health COVID-19 resources. Department of 
Health 

https://coronavirus.ohio.gov/wps/port
al/gov/covid-19/home 

     X 

https://phpa.health.maryland.gov/IDEHASharedDocuments/Preparing-for-and-Responding-to-COVID-19-in-LTC_final.pdf
https://phpa.health.maryland.gov/IDEHASharedDocuments/Preparing-for-and-Responding-to-COVID-19-in-LTC_final.pdf
https://www.nh.gov/covid19/
https://www.nj.gov/health/cd/topics/ncov.shtml
https://www.nj.gov/health/cd/topics/ncov.shtml
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/system/files/documents/2020/03/doh_covid19-_nhadmissionsreadmissions_-032520.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/doh_covid19-_nhadmissionsreadmissions_-032520.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/doh_covid19-_nhadmissionsreadmissions_-032520.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/doh_covid19-_nhadmissionsreadmissions_-032520.pdf
https://dmna.ny.gov/covid19/docs/all/DOH_COVID19_SuspensionHealthPlanUtilizationReview_040320.pdf
https://dmna.ny.gov/covid19/docs/all/DOH_COVID19_SuspensionHealthPlanUtilizationReview_040320.pdf
https://dmna.ny.gov/covid19/docs/all/DOH_COVID19_SuspensionHealthPlanUtilizationReview_040320.pdf
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
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Ohio – COVID-19 
Information for the 
Public 

 COVID-19 checklists for the public translated into Arabic, 
Somali, Spanish, and Chinese. 

Department of 
Health 

https://coronavirus.ohio.gov/wps/port
al/gov/covid-19/checklists/english-
checklists/ 

X      

Rhode Island  State Department of Health COVID-19 resources. Department of 
Health 

https://health.ri.gov/covid/ 
     X 

Rhode Island  COVID-19 information for the public has translated public 
information to American Sign Language. 

Department of 
Health 

http://www.cdhh.ri.gov/covid-19/ 
X      

Vermont  State Department of Health COVID-19 resources. Department of 
Health 

https://www.healthvermont.gov/respo
nse/infectious-disease/2019-novel-
coronavirus 

     X 

ASHP CoVID-19 
Evidence Table 

 Assessment of evidence for COVID-19 related treatments. 

 Updated daily. 

American 
Society of 
Health-System 
Pharmacists 

https://www.ashp.org/COVID-19 
 

   X X X 

How to Prescribe 
Controlled 
Substances to 
Patients During the 
COVID-19 Public 
Health Emergency 

 Chart to guide prescribing of controlled substances without 
in person interaction with patients. 

Drug 
Enforcement 
Agency 

https://www.deadiversion.usdoj.gov/
GDP/(DEA-DC-
023)(DEA075)Decision_Tree_(Final)
_33120_2007.pdf 
 

   X X X 

The Drug 
Enforcement 
Administration (DEA) 
is providing the 
following guidance 
regarding the 
issuance of oral 
schedule II 

 Information for prescribers and pharmacists on how to 
handle oral prescriptions for schedule II controlled 
substances. 

Drug 
Enforcement 
Agency 

https://www.deadiversion.usdoj.gov/
GDP/(DEA-DC-
021)(DEA073)%20Oral%20CII%20fo
r%20regular%20CII%20scirpt%20(Fi
nal)%20+Esign%20a.pdf 
 

   X X X 

https://coronavirus.ohio.gov/wps/portal/gov/covid-19/checklists/english-checklists/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/checklists/english-checklists/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/checklists/english-checklists/
https://health.ri.gov/covid/
http://www.cdhh.ri.gov/covid-19/
https://www.healthvermont.gov/response/infectious-disease/2019-novel-coronavirus
https://www.healthvermont.gov/response/infectious-disease/2019-novel-coronavirus
https://www.healthvermont.gov/response/infectious-disease/2019-novel-coronavirus
https://www.ashp.org/COVID-19
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-023)(DEA075)Decision_Tree_(Final)_33120_2007.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-023)(DEA075)Decision_Tree_(Final)_33120_2007.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-023)(DEA075)Decision_Tree_(Final)_33120_2007.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-023)(DEA075)Decision_Tree_(Final)_33120_2007.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
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prescriptions in light 
of the nationwide 
public health 
emergency 

Coronavirus: How to 
protect yourself from 
COVID-19 

 Tips about COVID-19 for yourself, your family and 
community. 

 Available in English, Spanish, French and Chinese. 

American Public 
Health 
Association 

http://aphagetready.org/coronavirus.
htm 
 

X      

Infectious Diseases 
Society of America 
Guidelines on the 
Treatment and 
Management of 
Patients with COVID-
19 

 Guidelines on the treatment of COVID-19 patients. Infectious 
Disease Society 
of America 

https://www.idsociety.org/practice-
guideline/covid-19-guideline-
treatment-and-management/ 
  X X X X X 

Supporting Access to 
Buprenorphine in 
Office-Based Settings 
During the COVID-19 
Pandemic 

 Guidelines for office based opioid treatment for prescribing 
buprenorphine during the COVID-19 pandemic. 

American 
Society of 
Addiction 
Medicine 

https://www.asam.org/docs/default-
source/covid-19/obot-
guidance.pdf?sfvrsn=8c6e53c2_2 
 

    X X 

Outpatient 
Assessment and 
Management for 
Pregnant Women 
With  Suspected or 
Confirmed Novel 
Coronavirus (COVID-
19 

 Algorithm designed to aid practitioners in promptly 
evaluating and treating pregnant persons with known 
exposure and/or those with symptoms consistent with 
COVID-19. 

The American 
college of 
Obstetricians 
and 
Gynecologists & 
Society for 
Maternal Fetal 
Medicine 

https://www.acog.org/-
/media/project/acog/acogorg/files/pdf
s/clinical-guidance/practice-
advisory/covid-19-
algorithm.pdf?la=en&hash=2D9E7F6
2C97F8231561616FFDCA3B1A6 
 

   X X X 

http://aphagetready.org/coronavirus.htm
http://aphagetready.org/coronavirus.htm
https://www.idsociety.org/practice-guideline/covid-19-guideline-treatment-and-management/
https://www.idsociety.org/practice-guideline/covid-19-guideline-treatment-and-management/
https://www.idsociety.org/practice-guideline/covid-19-guideline-treatment-and-management/
https://www.asam.org/docs/default-source/covid-19/obot-guidance.pdf?sfvrsn=8c6e53c2_2
https://www.asam.org/docs/default-source/covid-19/obot-guidance.pdf?sfvrsn=8c6e53c2_2
https://www.asam.org/docs/default-source/covid-19/obot-guidance.pdf?sfvrsn=8c6e53c2_2
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/clinical-guidance/practice-advisory/covid-19-algorithm.pdf?la=en&hash=2D9E7F62C97F8231561616FFDCA3B1A6
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FDA COVID-19 
Response: At-A-
Glance Summary 

 Emergency Use Authorizations. 

 Guidance Documents. 

FDA https://www.fda.gov/media/137005/d
ownload 
 

X X X X X X 

Anticoagulation 
Centers of Excellence 
Resource Center 

 Growing library of anticoagulation-related expert guidance 
documents and practice-level resources. 

 Webinars on practice challenges in specific care settings 
and patient groups. 

 

Anticoagulation 
Forum 

https://acforum-
excellence.org/Resource-
Center/index.php X X X X X X 

ISTH Academy: 
COVID-19 Open 
Access Resources 

 Open access to content in Journal of Thrombosis and 
Haemostasis (JTH) and Research and Practice in 
Thrombosis and Haemostasis (RPTH). 

 Links to high-quality practice level resources for specific 
care settings and patient groups. 

International 
Society on 
Thrombosis and 
Haemostasis 

https://academy.isth.org/isth/#!*menu
=8*browseby=2*sortby=1*label=1979
4    X X  

Diabetes and 
Coronavirus 

 FAQ for patients with diabetes during COVID-19 
pandemic. 

 Patient-facing video tutorials on key subjects to promote 
safety and improve diabetes management.  

 Interactive social media platform for discussions with other 
patients with diabetes. 

American 
Diabetes 
Association 

https://www.diabetes.org/ 

X      

Facts, Guidance and 
Updates for Your 
Practice 

 Telemedicine guidance for diabetes management and 
education. 

 Guidance on use of continuous blood glucose monitoring 
devices and home blood glucose monitors in hospitals. 

 Current updates relevant to diabetes management. 

Association of 
Diabetes Care 
and Education 
Specialists 

https://www.diabeteseducator.org/pr
actice/practice-tools/app-
resources/covid-19-information X  X X X  

Maine 211  211 is a free, confidential information and referral service 
that connects people of all ages across Maine to local 
services.  

 211 is available 24 hours a day, seven days a week. 

Maine Council 
on Aging 

https://211maine.org/ 

X      

https://www.fda.gov/media/137005/download
https://www.fda.gov/media/137005/download
https://acforum-excellence.org/Resource-Center/index.php
https://acforum-excellence.org/Resource-Center/index.php
https://acforum-excellence.org/Resource-Center/index.php
https://academy.isth.org/isth/#!*menu=8*browseby=2*sortby=1*label=19794
https://academy.isth.org/isth/#!*menu=8*browseby=2*sortby=1*label=19794
https://academy.isth.org/isth/#!*menu=8*browseby=2*sortby=1*label=19794
https://www.diabetes.org/
https://www.diabeteseducator.org/practice/practice-tools/app-resources/covid-19-information
https://www.diabeteseducator.org/practice/practice-tools/app-resources/covid-19-information
https://www.diabeteseducator.org/practice/practice-tools/app-resources/covid-19-information
https://211maine.org/
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Volunteer Guidance 
on Safe Deliveries 
(COVID-19) 

 Resource on making safe deliveries for vulnerable 
community members. 

Maine Council 
on Aging 

http://mainecouncilonaging.org/wp-
content/uploads/2020/03/Volunteer-
Guidance-on-Safe-Deliveries-
COVID-19_v3.pdf 

X      

Maine COVID Sitters: 
Support for Maine’s 
Healthcare Workers 

 A group of health care professional students (DO, MD, PA, 
dentistry, pharmacy, etc.) in and around Portland, Maine, 
modeled after the MN CovidSitters available to provide 
childcare, pet services, and household support for those 
on the front line of the COVID-19 pandemic. 

Maine Council 
on Aging 

http://mainecouncilonaging.org/wp-
content/uploads/2020/03/Maine-
COVID-Sitters-Volunteer-Group-
Information.pdf 

     X 

Staying Connected 
during COVID-19 

 Resource compiled of ways to avoid loneliness for a 
population that is not connected via social media. 

Maine Council 
on Aging 

http://mainecouncilonaging.org/wp-
content/uploads/2020/03/Connection
-During-Covid-Final.pdf 

X      

Maine Equal Justice 
COVID-19 Resources 

 COVID-19 resources for our vulnerable populations.   

 Resources include up-to-date information about 
unemployment insurance and paid leave, health care, 
general assistance, housing and utilities, etc.  

Maine Equal 
Justice 

https://maineequaljustice.org/people/
covid-19-resources/ 

X      

Expanded Telehealth 
Services for COVID-
19: Making Sense of 
the New Rules 

 ECHO series for New England behavioral healthcare 
providers, physician office practices, and ACOs/Systems.  

 ECHO learnings included understanding the expanded 
Medicare Telehealth Services for COVID-19 including 
coding/guidelines for Remote Patient Monitoring. 

Maine Primary 
Care 
Association 

https://mepca.org/event/expanded-
telehealth-services-for-covid-19-
making-sense-of-the-new-rules-
webinar/ 

   X X  

Telehealth 
Coordinator Online 
Training 

 Resource provides introduction to key concepts and 
resources to assist Telehealth Coordinators. 

Northeast 
Telehealth 
Resource 
Center 

https://www.telehealthtrain.org/ 

   X X  

http://mainecouncilonaging.org/wp-content/uploads/2020/03/Volunteer-Guidance-on-Safe-Deliveries-COVID-19_v3.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Volunteer-Guidance-on-Safe-Deliveries-COVID-19_v3.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Volunteer-Guidance-on-Safe-Deliveries-COVID-19_v3.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Volunteer-Guidance-on-Safe-Deliveries-COVID-19_v3.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Maine-COVID-Sitters-Volunteer-Group-Information.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Maine-COVID-Sitters-Volunteer-Group-Information.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Maine-COVID-Sitters-Volunteer-Group-Information.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Maine-COVID-Sitters-Volunteer-Group-Information.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Connection-During-Covid-Final.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Connection-During-Covid-Final.pdf
http://mainecouncilonaging.org/wp-content/uploads/2020/03/Connection-During-Covid-Final.pdf
https://maineequaljustice.org/people/covid-19-resources/
https://maineequaljustice.org/people/covid-19-resources/
https://mepca.org/event/expanded-telehealth-services-for-covid-19-making-sense-of-the-new-rules-webinar/
https://mepca.org/event/expanded-telehealth-services-for-covid-19-making-sense-of-the-new-rules-webinar/
https://mepca.org/event/expanded-telehealth-services-for-covid-19-making-sense-of-the-new-rules-webinar/
https://mepca.org/event/expanded-telehealth-services-for-covid-19-making-sense-of-the-new-rules-webinar/
https://www.telehealthtrain.org/
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Northeast Telehealth 
Resource Center 
Roadmap 

 Toolkit for implementing primary care and behavioral 
telehealth services during the COVID-19 Pandemic. 

Northeast 
Telehealth 
Resource 
Center 

https://netrc.org/work-
group/resources/COVID-
19%20and%20Telehealth/NETRC%
20Roadmap%20and%20Toolkit%20f
or%20Implementing%20Primary%20
Care%20and%20Behavioral%20Tele
health%20Services%20during%20th
e%20COVID-19%20Pandemic.pdf 

     X 

National Consortium 
of Telehealth 
Resource Centers: 
COVID-19 Telehealth 
Toolkit 

 Introductory resource guide to COVID-19 and telehealth.   Northeast 
Telehealth 
Resource 
Center 

https://www.telehealthresourcecenter
.org/wp-
content/uploads/2020/03/Telehealth-
and-COVID-19-FINAL.pdf 

     X 

Northeast Telehealth 
Resource Center 
Quick Start Guide to 
Telehealth 

 This quick start guide is for health care providers who wish 
to implement simple web-based video to interact with their 
patients. It does not cover other types of telehealth, such 
as store-and-forward or remote patient monitoring, or the 
use of other telehealth technologies such as telemedicine 
carts or medical peripherals. 

Northeast 
Telehealth 
Resource 
Center 

https://nrtrc.org/content/blog-post-
files/Telehealth-Quick-Start-
Guide.pdf 

   X X  

Two-part webinar 
series: After-the shift: 
Transitioning from 
work to home and 
staying safe in the 
community and LTC 
Front-line caregiver 
safety at work 

 Webinar series courtesy of the NHHCA, NHARCH, and 
LA-MENH designed to equip healthcare works with 
information to stay safe. 

New Hampshire 
Health Care 
Association 

https://www.nhhca.org/covid-19/ 
(password required for recordings). 

 X     

https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
https://nrtrc.org/content/blog-post-files/Telehealth-Quick-Start-Guide.pdf
https://nrtrc.org/content/blog-post-files/Telehealth-Quick-Start-Guide.pdf
https://nrtrc.org/content/blog-post-files/Telehealth-Quick-Start-Guide.pdf
https://www.nhhca.org/covid-19/
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Emergency 
Responder – COVID-
19 Unprotected 
Exposure Guidelines 

 This bulletin is being issued to assist Police, Fire, and 
EMS Chiefs in deciding if a member of service needs to be 
self-monitoring, quarantined, and/or tested for COVID-19.  

 

New Hampshire 
Department of 
Health & Human 
Services 

https://www.nh.gov/covid19/docume
nts/unprotected-exposure-
guidance.pdf 

X     X 

Home Health FAQ: 
Telehealth, NPP, CoP 
Waivers 

 NAHC has completed three sets of frequently asked 
questions and answers (FAQs) on the topics of: telehealth, 
non-physician practitioners (NPPs) certifying and ordering 
home health services, and waivers on the Conditions of 
Participation. 

Home Care, 
Hospice & 
Palliative Care 
Alliance of New 
Hampshire 

https://www.nahc.org/wp-
content/uploads/2020/03/041520_Ho
meHealthFAQ.pdf   X    

Building 
Organizational 
Resilience in the Face 
of COVID-19 
Pandemic 

 Boost organizational resilience via trauma-informed care 
principles and practices. 

National Council 
for Behavioral 
Health 

https://www.thenationalcouncil.org/w
p-
content/uploads/2020/03/Building_Or
ganizational_Resilience_in_the_Fac
e_of_COVID-
19.pdf?daf=375ateTbd56 

     X 

Tips on Supporting 
Staff During the 
COVID-19 Pandemic 

 Ideas to help providers prevent burnout and ensure staff 
feel supported at work. This can help promote employee 
engagement and foster culture, something that is 
extremely important considering the workforce crisis. 

American Health 
Care 
Association 

https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Emotional-Support-HCW.pdf 

 X     

Managing Healthcare 
Workers’ Stress 
Associated with the 
COVID-19 Virus 
Outbreak 

 Institutional and self-care strategies for staff. National Center 
for PTSD  

https://www.ptsd.va.gov/covid/COVI
D19ManagingStressHCW032020.pdf 

X     X 

AATOD Guidance to 
OTPs in Response to 
the Coronavirus 
(COVID-19) 

 Practice guidelines for Opioid Use Disorder treatment 
programs and providers. 

American 
Association of 
Treatment of 
Opioid Addiction 

http://www.aatod.org/advocacy/policy
-statements/covid-19-aatods-
guidance-for-otps/ 

     X 

https://www.nh.gov/covid19/documents/unprotected-exposure-guidance.pdf
https://www.nh.gov/covid19/documents/unprotected-exposure-guidance.pdf
https://www.nh.gov/covid19/documents/unprotected-exposure-guidance.pdf
https://www.nahc.org/wp-content/uploads/2020/03/041520_HomeHealthFAQ.pdf
https://www.nahc.org/wp-content/uploads/2020/03/041520_HomeHealthFAQ.pdf
https://www.nahc.org/wp-content/uploads/2020/03/041520_HomeHealthFAQ.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Building_Organizational_Resilience_in_the_Face_of_COVID-19.pdf?daf=375ateTbd56
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Emotional-Support-HCW.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Emotional-Support-HCW.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Emotional-Support-HCW.pdf
https://www.ptsd.va.gov/covid/COVID19ManagingStressHCW032020.pdf
https://www.ptsd.va.gov/covid/COVID19ManagingStressHCW032020.pdf
http://www.aatod.org/advocacy/policy-statements/covid-19-aatods-guidance-for-otps/
http://www.aatod.org/advocacy/policy-statements/covid-19-aatods-guidance-for-otps/
http://www.aatod.org/advocacy/policy-statements/covid-19-aatods-guidance-for-otps/
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F.A.C.E. COVID  YouTube video based on acceptance principles from 
Acceptance and Commitment Therapy. Helps people 
understand how to gain control of their emotions during this 
pandemic 

Dr. Russ Harris https://www.youtube.com/watch?v=B
mvNCdpHUYM 

X     X 

Supportive Practices 
for Mental Health 
Professionals During 
Pandemic-Related 
Social Distancing 

 Strategies available for mental health professionals to 
address the stress of isolation. 

Mental Health 
Technology 
Transfer Center, 
Southwest 
Region 6 

https://www.thenationalcouncil.org/w
p-
content/uploads/2020/03/MHTTC_So
cial_Distancing_2020_Product.pdf?d
af=375ateTbd56 

     X 

Living With Mental 
Illness During COVID-
19 Outbreak– 
Preparing For Your 
Wellness 

 Strategies to help all people manage their mental health 
during this crisis. 

Mental Health 
America 

https://mhanational.org/living-mental-
illness-during-covid-19-outbreak-
preparing-your-wellness X     X 

Covid-19 Information 
and Resources 

 Resources for people in New Hampshire. NAMI of NH https://www.naminh.org/resources-
2/covid-19/ 
 

X     X 

COVID-19 Resource 
and Information 
Guide 

 This guide provides general information about COVID-19 
and links to credible, reputable online sources.  

 Specific actions to take when feeling anxious about coping 
during this time of physical distancing.  

 Guide includes a number of telephone numbers and links 
to resources to mental health community.  

National Alliance 
on Mental Illness 
(NAMI) 

https://www.nami.org/getattachment/
About-NAMI/NAMI-
News/2020/NAMI-Updates-on-the-
Coronavirus/COVID-19-Updated-
Guide-1.pdf  

X  X  X  

Parent/Caregiver 
Guide to Helping 
Families Cope with 

 List of resources to help parents and families cope during 
this crisis. 

The National 
Child Traumatic 
Stress Network 

https://www.nctsn.org/resources/pare
nt-caregiver-guide-to-helping- X      

https://www.youtube.com/watch?v=BmvNCdpHUYM
https://www.youtube.com/watch?v=BmvNCdpHUYM
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/MHTTC_Social_Distancing_2020_Product.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/MHTTC_Social_Distancing_2020_Product.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/MHTTC_Social_Distancing_2020_Product.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/MHTTC_Social_Distancing_2020_Product.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/MHTTC_Social_Distancing_2020_Product.pdf?daf=375ateTbd56
https://mhanational.org/living-mental-illness-during-covid-19-outbreak-preparing-your-wellness
https://mhanational.org/living-mental-illness-during-covid-19-outbreak-preparing-your-wellness
https://mhanational.org/living-mental-illness-during-covid-19-outbreak-preparing-your-wellness
https://www.naminh.org/resources-2/covid-19/
https://www.naminh.org/resources-2/covid-19/
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
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the Coronavirus 
Disease 2019 

families-cope-with-the-coronavirus-
disease-2019 

COVID-19 Steps for 
Immediate Action by 
Homeless Service 
Providers. 

 Actions to take during a Novel Corona Virus Outbreak. 
Congregate Recovery Centers for people experiencing 
homelessness and in need of isolation due to suspected or 
confirmed COVID-19. 

Vermont 
Department of 
Children and 
Families 

https://dcf.vermont.gov/sites/dcf/files/
CVD19/Guidance-Homeless-
Service-Providers.pdf 

     X 

Resources for Covid-
19 

 Resources and Tools for Addressing Coronavirus (COVID-
19). 

National Council 
for Behavioral 
Health 

https://www.thenationalcouncil.org/co
vid19/ X     X 

A Trauma-Informed 
Approach to 
Teaching Through 
Coronavirus 

 Experts from the National Child Traumatic Stress Network 
share their recommendations for educators supporting 
students during the COVID-19 crisis. 

Teaching 
Tolerance 

https://www.tolerance.org/magazine/
a-trauma-informed-approach-to-
teaching-through-coronavirus 

X      

Guidance on 
psychological 
assessment and 
management of 
chronic pain during 
the COVID-19 crisis. 

 American Psychological Associations guidance for pain 
assessment and interventions in a remote, online format 
when in-person contact is not available. 

American 
Psychological 
Association 
(APA) 

https://www.apaservices.org/practice
/news/chronic-pain-covid-19  

X  X  X  

American Psychiatry 
Association: Practice 
Guidance for COVID 
19 

 Guidance released by the Department of Health and 
Human Services, FDA and at the state level related to 
COVID-19 to assist psychiatrists with providing mental 
health and substance use services.  

American 
Psychiatry 
Association 
 

https://www.psychiatry.org/psychiatri
sts/covid-19-coronavirus/practice-
guidance-for-covid-19 

 X X X X  

Supporting Clients 
During the 
Coronavirus 
Pandemic 
 

 Social workers are skilled in addressing the mental health-
related dimensions of health crises.  

National 
Association 
Social Workers 

https://www.socialworkers.org/Practi
ce/Infectious-
Diseases/Coronavirus/Supporting-
Clients-During-the-Coronavirus-
Pandemic 

 X X  X  

https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
https://dcf.vermont.gov/sites/dcf/files/CVD19/Guidance-Homeless-Service-Providers.pdf
https://dcf.vermont.gov/sites/dcf/files/CVD19/Guidance-Homeless-Service-Providers.pdf
https://dcf.vermont.gov/sites/dcf/files/CVD19/Guidance-Homeless-Service-Providers.pdf
https://www.thenationalcouncil.org/covid19/
https://www.thenationalcouncil.org/covid19/
https://www.tolerance.org/magazine/a-trauma-informed-approach-to-teaching-through-coronavirus
https://www.tolerance.org/magazine/a-trauma-informed-approach-to-teaching-through-coronavirus
https://www.tolerance.org/magazine/a-trauma-informed-approach-to-teaching-through-coronavirus
https://www.apaservices.org/practice/news/chronic-pain-covid-19
https://www.apaservices.org/practice/news/chronic-pain-covid-19
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus/practice-guidance-for-covid-19
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus/practice-guidance-for-covid-19
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus/practice-guidance-for-covid-19
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Supporting-Clients-During-the-Coronavirus-Pandemic
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Supporting-Clients-During-the-Coronavirus-Pandemic
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Supporting-Clients-During-the-Coronavirus-Pandemic
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Supporting-Clients-During-the-Coronavirus-Pandemic
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Supporting-Clients-During-the-Coronavirus-Pandemic
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All 
Healthcare 
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Settings 

 They help clients find constructive ways to manage their 
anxiety, especially if these worries are adversely impacting 
work performance, relationships, and daily routines. 

 Guidance from CMS outlining how telehealth (including 
teletherapy) can be provided and reimbursed to address 
the COVID-19 pandemic. 

Coronavirus Disease 
2019 (COVID-19) 
Policy and Practice 
Updates 

 Website includes links to AANP State Practice Resources 
(changes to licensure), practice agreements, CMS 
Guidance for billing, clinical resources, Telehealth 
resources, DEA/Substance Abuse and Mental Health 
Services Administration and telehealth Resources.  

American 
Association of 
Nurse 
Practitioners 

https://www.aanp.org/advocacy/advo
cacy-resource/coronavirus-disease-
2019-covid-19-policy-updates  
 

  X X X  

NY State Office of 
Mental Health 

 Offers resources to the public, including how to manage 
anxiety during times of stress, OMH Emotional Support 
Helpline, written guides in multiple languages. 

 COVID-19 Resources for providers. 

NYS OMH https://omh.ny.gov/omhweb/covid-
19-resources.html 

X  X X X  

Office of Addiction 
Services and 
Supports 

 COVID-19 health alerts and medication assisted treatment 
best practices for staff, clinicians and nurses working in 
OASAS settings. 

NYS OASAS https://oasas.ny.gov/providers/addicti
on-medicine    X X  

COVID19 Updates 
and Information 

 This website provides links related to COVID-19 from 
reputable New Jersey State sources. 

Mental Health 
Association in 
New Jersey 

https://www.mhanj.org/covid-19/ 
X  X X X  

NJ COVID-9 
Information Hub 

 NJ resident COVID-19 information hub. State of New 
Jersey 

https://covid19.nj.gov/  
X      

Coronavirus 
Information 

 Website includes mental health information and resources 
(e.g., flyers) for health professionals and providers; 
housing providers; families, children and adults; Telehealth 
Information and Crisis resources. 

Ohio 
Department of 
Mental Health 

https://mha.ohio.gov/Health-
Professionals/About-Mental-Health-
and-Addiction-

X  X X X  

https://www.aanp.org/advocacy/advocacy-resource/coronavirus-disease-2019-covid-19-policy-updates
https://www.aanp.org/advocacy/advocacy-resource/coronavirus-disease-2019-covid-19-policy-updates
https://www.aanp.org/advocacy/advocacy-resource/coronavirus-disease-2019-covid-19-policy-updates
https://omh.ny.gov/omhweb/covid-19-resources.html
https://omh.ny.gov/omhweb/covid-19-resources.html
https://oasas.ny.gov/providers/addiction-medicine
https://oasas.ny.gov/providers/addiction-medicine
https://www.mhanj.org/covid-19/
https://covid19.nj.gov/
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
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 Downloadable COVID-19 Prevention flyer. and Addiction 
Services 

Treatment/Emergency-
Preparedness/Coronavirus 

COVID-19 Updates 
and Resources 

 Information for those experiencing emotional distress, 
including virtual support groups, Helpline and Information 
and Referral line phone numbers, COVID-19 Mental 
Health Resources, Government Resources, and guidance 
on Managing COVID-19 Related Stress. 

NAMI Ohio https://namiswoh.org/covid-19/ 

X X X X X  

Telepsychiatry and 
COVID 19 

 CMS released guidance on March 17, 2020, that NOW 
allows patients to be seen via live videoconferencing in 
their homes, without having to travel to a qualifying 
“originating site” for Medicare telehealth encounters, 
regardless of geographic location.   

 Includes new HIPAA information related to telehealth and 
related CPT codes. 

 

American 
Psychiatric 
Association 

https://www.psychiatry.org/psychiatri
sts/practice/telepsychiatry/blog/apa-
resources-on-telepsychiatry-and-
covid-19 

   X X  

Making your own 
facemask 

 Surgeon General, Dr. Jerome Adams, shares ways to 
create your own face covering in a few easy steps. 

CDC https://www.youtube.com/watch?v=t
Px1yqvJgf4 
 

X      

Key Strategies to 
Prepare for COVID-19 
in Long-term Care 
Facilities (LTCFs) 

 This resource provides information on: 
o COVID-19 prevention 
o Management once present 
o Caring for ill residents 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/hcp/long-term-care-
strategies.html 
 

 X     

Sample Policy for 
Emergent 
Infectious Diseases 
for Skilled Nursing 
Care Centers 

 This resource provides guidance to long term and post-
acute care providers on how to prepare for infectious 
diseases that have the potential to pose a significant 
public health threat to the residents, families and staff of 
the skilled nursing care center. 

AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/EID_Sample_Policy.pdf 
 

 X     

https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
https://namiswoh.org/covid-19/
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.youtube.com/watch?v=tPx1yqvJgf4
https://www.youtube.com/watch?v=tPx1yqvJgf4
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care-strategies.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care-strategies.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care-strategies.html
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/EID_Sample_Policy.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/EID_Sample_Policy.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/EID_Sample_Policy.pdf


 
 

Version 6 – Updated 4/20/20   Page 16 of 44 

Title of Resource Summary Source URL Link 

Target Audience 

General 
Public 

Nursing 
Homes 

Home 
Health 

Hospitals 
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Provider 
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Staying Connected 
with Family and 
Friends Living in 
Long-Term Care 
Facilities 

 This resource provides friends and families of residents 
living in long-term care facilities with creative ways to stay 
in touch with their loved ones. 

The Consumer 
Voice 

https://theconsumervoice.org/issues/
other-issues-and-resources/covid-
19#staying-connected  X     

Telehealth Coding 
“Cheat Sheet” 

 This concise document provides information on coding for 
different aspects of telehealth. 

Healthcentric 
Advisors a 
member of the 
IPRO QIN QIO 

No url available 

 X  X X  

Testing Guideline  This guideline was shared on a call between the RI 
Department of Health and the RI Nursing Home and 
Assisted Living Providers. 

 Nursing Homes are instructed to have a very low threshold 
for when to test both residents and staff. Many individuals 
are testing positive without fever or cough so test anyone 
that is not feeling like their usual self. Other symptoms of 
COVID-19 can include general malaise, diarrhea, and 
lethargy. 

RI Department 
of Health 

No url available 

 X     

Caring for someone 
at home who has 
COVID-19 

 This resource from the CDC provides best practice 
guidance for caring for an individual at home and how to 
recognize the signs that someone’s condition is 
worsening. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/if-you-are-sick/care-for-
someone.html 
 

X      

Being Prepared in the 
Time of COVID-19 

 Encourages consumers to take action and be prepared in 
time of COVID (April is National Healthcare Decisions 
Day). 

Conversation 
Project/ Ariadne 
Labs 

https://theconversationproject.org/wp
-
content/uploads/2020/04/tcpcovid19
guide.pdf 

X      

https://theconsumervoice.org/issues/other-issues-and-resources/covid-19#staying-connected
https://theconsumervoice.org/issues/other-issues-and-resources/covid-19#staying-connected
https://theconsumervoice.org/issues/other-issues-and-resources/covid-19#staying-connected
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
https://theconversationproject.org/wp-content/uploads/2020/04/tcpcovid19guide.pdf
https://theconversationproject.org/wp-content/uploads/2020/04/tcpcovid19guide.pdf
https://theconversationproject.org/wp-content/uploads/2020/04/tcpcovid19guide.pdf
https://theconversationproject.org/wp-content/uploads/2020/04/tcpcovid19guide.pdf
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Sustaining Well-
Being of Healthcare 
Personnel during 
Coronavirus 

 Tip sheet identifies the key challenges facing healthcare 
personnel and strategies to self-care. 

Center for study 
on traumatic 
care 

https://www.cstsonline.org/assets/me
dia/documents/CSTS_FS_Sustaining
_Well_Being_Healthcare_Personnel
_during.pdf 

     X 

American Society of 
Addiction Medicine – 
COVID-19 Database 

 Easy to navigate, comprehensive resource site that 
include relevant waivers, updated clinical guidelines, and 
clinician training related to addition medicine treatment 
within the context of COVID-19.  

American 
Society of 
Addiction 
Medicine 

https://www.asam.org/Quality-
Science/covid-19-coronavirus 

     X 

Addressing Complex 
Care Needs Amid 
COVID-19 

 Easy to navigate, comprehensive resource center that 
includes current guidelines supporting patients with 
complex needs. 

 Includes tools and resources for telehealth, behavioral 
health, and palliative care. 

Better Care- 
Playbook  

https://www.bettercareplaybook.org/a
ddressing-complex-care-needs-
amid-covid-19 
 
 

    X  

COVID-19 Fact Sheets 

 

 Fact sheets developed by clinicians in health literate 
language, currently available in 35 languages. 

Health Literacy 
Project 

https://covid19healthliteracyproject.c
om/#languages X      

Managing patients at 
highest risk of bad 
outcomes – if COVID-
19 positive (Best 
practice example) 

 Prioritize care for those at highest risk using standard 
framework. 

 Considering 6 aspects (John Hopkins ACG): Over 60 w/ 
chronic condition, any behavioral health/SUD diagnosis, 
frailty, SDOH, & high utilization to convent patient panel of 
170,000 to 760 high risk pts (excluding BH/SUD – 1460). 

OneCare VT 
ACO 

Best Practice Example 

    X  

Helping patients in 
disadvantaged 
communities during 
the COVID-19 
pandemic 

 This is a flyer outlining why disadvantaged communities 
are at higher risk of being infected by COVID-19 and ways 
to mitigate the effects.  

IPRO QIN-QIO Under development. Contact IPRO 
AIM Leads 

X X X X X X 

https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_Well_Being_Healthcare_Personnel_during.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_Well_Being_Healthcare_Personnel_during.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_Well_Being_Healthcare_Personnel_during.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_Well_Being_Healthcare_Personnel_during.pdf
https://www.asam.org/Quality-Science/covid-19-coronavirus
https://www.asam.org/Quality-Science/covid-19-coronavirus
https://www.bettercareplaybook.org/addressing-complex-care-needs-amid-covid-19
https://www.bettercareplaybook.org/addressing-complex-care-needs-amid-covid-19
https://www.bettercareplaybook.org/addressing-complex-care-needs-amid-covid-19
https://covid19healthliteracyproject.com/#languages
https://covid19healthliteracyproject.com/#languages
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Plain Language Fact 
Sheet on COVID-19 

 COVID-19 Information by and for people with disabilities 
and those with low-health literacy. 

Green Mountain 
Self-Advocates 

https://www.aahd.us/wp-
content/uploads/2020/04/Plain-
Language-Information-on-
Coronavirus.pdf 

X X X X X X 

COVID-19: State and 
Federal Resources 

 A list of state and federal resources targeted to state 
directors of developmental and disabilities services. 

National 
Association of 
State Directors 
of 
Developmental 
Disabilities 
Services 

https://www.nasddds.org/news/covid-
19-state-resources-and-materials 

      

Know Your Rights to 
Medical Care – 
COVID-19 

 A guide for people with disabilities to help them 
understand their rights to medical care during the COVID-
19 pandemic. 

 Available in English, Spanish, and Chinese. 

Disability Rights 
Education 
Defense Fund 

English & Spanish: 
https://www.aahd.us/wp-
content/uploads/2020/04/DREDF-
Know-Your-Rights-COVID-
19_English-Spanish.pdf 
 
English & Chinese: 
https://www.aahd.us/wp-
content/uploads/2020/04/DREDF-
Know-Your-Rights-COVID-
19_English-Chinese.pdf 

X X X X X X 

10 Recommendations 
toward a Disability-
Inclusive COVID-19 
Response 

 This document lists the main barriers persons with 
disabilities face during the COVID-19 emergency and 
practical solutions and recommendations to mitigate them. 

International 
Disability 
Alliance 

https://www.aahd.us/wp-
content/uploads/2020/04/IDA_recom
mendations-covid19-response.pdf 

 X X X X  

Q&A on COVID-19 
and Down Syndrome 

 A guide with information and resources to help support 
those with Down Syndrome during the COVID-19 
pandemic. 

Down Syndrome 
Medical Interest 
Group, Global 

https://www.aahd.us/wp-
content/uploads/2020/04/2020-
COVID19-DS-QA_Expanded.pdf 

X X X X X  

https://www.aahd.us/wp-content/uploads/2020/04/Plain-Language-Information-on-Coronavirus.pdf
https://www.aahd.us/wp-content/uploads/2020/04/Plain-Language-Information-on-Coronavirus.pdf
https://www.aahd.us/wp-content/uploads/2020/04/Plain-Language-Information-on-Coronavirus.pdf
https://www.aahd.us/wp-content/uploads/2020/04/Plain-Language-Information-on-Coronavirus.pdf
https://www.nasddds.org/news/covid-19-state-resources-and-materials
https://www.nasddds.org/news/covid-19-state-resources-and-materials
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Spanish.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Spanish.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Spanish.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Spanish.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Chinese.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Chinese.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Chinese.pdf
https://www.aahd.us/wp-content/uploads/2020/04/DREDF-Know-Your-Rights-COVID-19_English-Chinese.pdf
https://www.aahd.us/wp-content/uploads/2020/04/IDA_recommendations-covid19-response.pdf
https://www.aahd.us/wp-content/uploads/2020/04/IDA_recommendations-covid19-response.pdf
https://www.aahd.us/wp-content/uploads/2020/04/IDA_recommendations-covid19-response.pdf
https://www.aahd.us/wp-content/uploads/2020/04/2020-COVID19-DS-QA_Expanded.pdf
https://www.aahd.us/wp-content/uploads/2020/04/2020-COVID19-DS-QA_Expanded.pdf
https://www.aahd.us/wp-content/uploads/2020/04/2020-COVID19-DS-QA_Expanded.pdf
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Down Syndrome 
Foundation, 
LuMind IDSC 
Down Syndrome 
Foundation, 
National Down 
Syndrome 
Society, National 
Task Group on 
Intellectual 
Disabilities and 
Dementia 
Practices 

New York Deaf-Blind 
Collaborative Tip 
Sheet 

 A tip sheet for providing access through Sign Language 
and Text for low vision and tactile communicators during 
the coronavirus pandemic.  

New York Deaf 
Blind 
Collaborative 
 

https://www.aahd.us/wp-
content/uploads/2020/04/NYDBC_Ti
pSheet.pdf 

X X X X X X 

COVID-19 Resources 
and Information in 
American Sign 
Language 

 Eleven YouTube videos in American Sign Language with 
information on staying safe and healthy during the COVID-
19 pandemic. 

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.youtube.com/playlist?list
=PLvrp9iOILTQatwnqm61jqFrsfUB4
RKh6J 

X X X X X X 

People Who Need to 
Take Extra 
Precautions 

 COVID-19 information and resources for high-risk groups 
such as people with chronic conditions, those experiencing 
homelessness and people with disabilities. 

 Available in multiple languages. 

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.cdc.gov/coronavirus/201
9-ncov/need-extra-
precautions/index.html 

X X X X X X 

Rural Response to 
Coronavirus Disease 
2019 (COVID-19) 

 A website with resources and guidelines for addressing 
COVID-19 in rural communities. 

 The website includes the latest information from federal 
and state agencies. 

Rural Health 
Information Hub 
(RHIH) 

https://www.ruralhealthinfo.org/topics
/covid-19 

X X X X X X 

https://www.aahd.us/wp-content/uploads/2020/04/NYDBC_TipSheet.pdf
https://www.aahd.us/wp-content/uploads/2020/04/NYDBC_TipSheet.pdf
https://www.aahd.us/wp-content/uploads/2020/04/NYDBC_TipSheet.pdf
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.ruralhealthinfo.org/topics/covid-19
https://www.ruralhealthinfo.org/topics/covid-19
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Rural COVID-19 
Innovations 

 Information on how rural communities are innovating in the 
face of COVID-19. 

 The website includes best practices, lessons learned and 
examples of addressing healthcare and health-related 
concerns in rural communities. 

Rural Health 
Information Hub 
(RHIH) 

https://www.ruralhealthinfo.org/topics
/covid-19/innovations 

 X X X X X 

USDA Implements 
Immediate Measures 
to Help Rural 
Residents, 
Businesses and 
Communities 
Affected by COVID-19 

 An information brief outlining the actions that the USDA 
has taken to help rural residents, businesses and 
communities affected by COVID-19. 

 This resource includes information on the CARES Act. 

U.S. Department 
of Agriculture 
(USDA) 

https://www.rd.usda.gov/sites/default
/files/USDA_RD_SA_COVID19_Prog
ramImmediateActions04082020.pdf 

X X X X X  

COVID-19 Federal 
Rural Resource Guide 

 A resource that organizes funding opportunities identified 
in the CARES Act and other federal resources that can 
help support rural America. 

U.S. Department 
of Agriculture 
(USDA) 

https://www.rd.usda.gov/sites/default
/files/USDA_COVID-
19_Fed_Rural_Resource_Guide.pdf 

X X X X X  

COVID-19 Print 
Resources 

 Print-only materials developed to support COVID-19 
recommendations. 

 Materials are available in multiple languages. 

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.cdc.gov/coronavirus/201
9-ncov/communication/print-
resources.html?Sort=Date%3A%3Ad
esc&CDC_AA_refVal=https%3A%2F
%2Fwww.cdc.gov%2Fcoronavirus%
2F2019-
ncov%2Fcommunication%2Ffactshe
ets.html 

X X X X X X 

COVID-19 
Communication 
Resources 

 Videos, fact sheets and posters about COVID-19 in 
English and Spanish targeted to multiple audiences 
(general public, healthcare professionals, health 
departments, laboratories, etc.). 

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.cdc.gov/coronavirus/201
9-ncov/communication/index.html 

X X X X X X 

https://www.ruralhealthinfo.org/topics/covid-19/innovations
https://www.ruralhealthinfo.org/topics/covid-19/innovations
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_COVID19_ProgramImmediateActions04082020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_COVID19_ProgramImmediateActions04082020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_COVID19_ProgramImmediateActions04082020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunication%2Ffactsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
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Emergency 
Preparedness and 
Recovery Resources 
for HRSA Health 
Centers  

 The latest information on COVID-19 and the CARES Act 
targeted to HRSA health centers that provide culturally 
competent, comprehensive care in areas were economic, 
geographic or cultural barriers limit access to affordable 
health care services.  

Health 
Resources & 
Services 
Administration 
(HRSA) 
 

https://bphc.hrsa.gov/emergency-
response/coronavirus-frequently-
asked-questions.html  

    X  

Resources and 
Guidance Related to 
Mental Health and 
Substance Abuse 
Disorders 

 A website with guidance and resources to assist 
individuals, providers, communities, and states across the 
country with mental and behavioral health issues during 
the COVID-19 pandemic. 

Substance 
Abuse and 
Mental Health 
Services 
Administration 
(SAMHSA) 

https://www.samhsa.gov/coronavirus 

X X X X X X 

COVID-19 Resources 
and Information 
Guide 

 Information and resources on COVID-19 for the millions of 
Americans affected by mental illness.  

National Alliance 
on Mental Illness 
(NAMI) 

https://www.aahd.us/wp-
content/uploads/2020/04/NAMI_COV
ID-19-Updated-Guide.pdf 

X X X X X X 

A Guide to Preventing 
and Addressing 
Social Stigma during 
COVID-19 

 A guide to preventing and addressing Coronavirus stigma. World Health 
Organization 
(WHO) 

https://www.who.int/docs/default-
source/coronaviruse/covid19-stigma-
guide.pdf 

X X X X X X 

Stop the Spread of 
Rumors: Know the 
facts about 
coronavirus disease 
2019 

 A website with information on how to reduce the stigma 
associated with COVID-19 by learning the facts. 

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.cdc.gov/coronavirus/201
9-ncov/daily-life-coping/share-
facts.html?CDC_AA_refVal=https%3
A%2F%2Fwww.cdc.gov%2Fcoronavi
rus%2F2019-ncov%2Fsymptoms-
testing%2Fshare-facts.html 

X X X X X X 

Coronavirus, COVID-
19, and 
Considerations for 

 A guide with the latest guidance from the Boston Public 
Health Commission, Massachusetts Department of Public 
Health and Centers for Disease Control and Prevention. 

The Fenway 
Institute 

https://fenwayhealth.org/wp-
content/uploads/C19MC-9_COVID- X X X X X X 

https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html
https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html
https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html
https://www.samhsa.gov/coronavirus
https://www.aahd.us/wp-content/uploads/2020/04/NAMI_COVID-19-Updated-Guide.pdf
https://www.aahd.us/wp-content/uploads/2020/04/NAMI_COVID-19-Updated-Guide.pdf
https://www.aahd.us/wp-content/uploads/2020/04/NAMI_COVID-19-Updated-Guide.pdf
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fshare-facts.html
https://fenwayhealth.org/wp-content/uploads/C19MC-9_COVID-19and-LGBTQIA-and-People-Living-with-HIV-Brief_final2_links.pdf
https://fenwayhealth.org/wp-content/uploads/C19MC-9_COVID-19and-LGBTQIA-and-People-Living-with-HIV-Brief_final2_links.pdf
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People Living with 
HIV and LGBTQIA+ 
People  

 This information is targeted to people living with HIV and 
those in the LGBTQIA+ community.  

19and-LGBTQIA-and-People-Living-
with-HIV-Brief_final2_links.pdf 

U.S. County Health 
Department Directory 

 Decisions about community measures regarding COVID-
19 will be made by local and state officials in consultation 
with federal officials. 

 This resource is helpful to those who want to access 
information and instructions published by state health 
departments. 

 Includes information for Tribes and Native American 
organizations, and information in multiple languages.  

Centers for 
Disease Control 
and Prevention 
(CDC) 

https://www.cdc.gov/publichealthgate
way/healthdirectories/index.html 

X X X X X X 

COVID-19: 
Recommended 
Preventative 
Practices and FAQs 
for Faith-based and 
Community Leaders 

 Best practices and resources that faith-based and 
community leaders can share around COVID-19. 

 Some resources available in Spanish. 

HHS’ The 
Partnership 
Center 

https://www.hhs.gov/sites/default/file
s/3-17-20-faith-and-community-
based-covid-19-faq.pdf 

X      

State Data and Policy 
Actions to Address 
Coronavirus 

 This website provides information on actions taken by 
states to mitigate the spread of COVID-19 and reduce 
barriers to testing and treatment. 

Kaiser Family 
Foundation 

https://www.kff.org/health-
costs/issue-brief/state-data-and-
policy-actions-to-address-
coronavirus/ 
 

 X X X X X 

How Can Medicaid 
Enhance State 
Capacity to Respond 
to COVID-19 

 A brief that describes a range of steps the state and 
federal government can take to use Medicaid to expand 
coverage and access to care during the COVID-19 public 
health crisis. 

Kaiser Family 
Foundation 

https://www.kff.org/medicaid/issue-
brief/how-can-medicaid-enhance-
state-capacity-to-respond-to-covid-
19/ 

      

https://fenwayhealth.org/wp-content/uploads/C19MC-9_COVID-19and-LGBTQIA-and-People-Living-with-HIV-Brief_final2_links.pdf
https://fenwayhealth.org/wp-content/uploads/C19MC-9_COVID-19and-LGBTQIA-and-People-Living-with-HIV-Brief_final2_links.pdf
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html
https://www.hhs.gov/sites/default/files/3-17-20-faith-and-community-based-covid-19-faq.pdf
https://www.hhs.gov/sites/default/files/3-17-20-faith-and-community-based-covid-19-faq.pdf
https://www.hhs.gov/sites/default/files/3-17-20-faith-and-community-based-covid-19-faq.pdf
https://www.kff.org/health-costs/issue-brief/state-data-and-policy-actions-to-address-coronavirus/
https://www.kff.org/health-costs/issue-brief/state-data-and-policy-actions-to-address-coronavirus/
https://www.kff.org/health-costs/issue-brief/state-data-and-policy-actions-to-address-coronavirus/
https://www.kff.org/health-costs/issue-brief/state-data-and-policy-actions-to-address-coronavirus/
https://www.kff.org/medicaid/issue-brief/how-can-medicaid-enhance-state-capacity-to-respond-to-covid-19/
https://www.kff.org/medicaid/issue-brief/how-can-medicaid-enhance-state-capacity-to-respond-to-covid-19/
https://www.kff.org/medicaid/issue-brief/how-can-medicaid-enhance-state-capacity-to-respond-to-covid-19/
https://www.kff.org/medicaid/issue-brief/how-can-medicaid-enhance-state-capacity-to-respond-to-covid-19/
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Guidance for 
Preparing 
Workplaces for 
COVID-19 

 The resource provides Interim guidance to help plan for 
and prevent worker exposure to SARS-CoV-2. 

 The resource covers COVID-19 planning & guidance 
based on traditional infection prevention and industrial 
hygiene practices.  

 The resource focused on need for employers to implement 
engineering, administrative, and work practice controls 
and personal protective equipment (PPE). 

 The resource provided recommendation and description of 
mandatory safety and health standards. 

U.S. Department 
of Labor 
Occupational 
Safety and 
Health 
Administration 

https://www.osha.gov/Publication
s/OSHA3990.pdf 

     X 

Nursing Home 
Adapting Evidence-
Based Practices 
During the COVID-19 
Pandemic 

 The resource focused on adapting COVID-19 Evidence 
Based  Workplace practices 

o Environmental practices.  
o Care practices. 
o Leadership practices.  
o Regulatory and government.  

QIN-QIO No url available 

 X     

Operational 
Considerations for 
the Identification of 
Healthcare Workers 
and Inpatients with 
Suspected COVID-19 

 The resource reviewed established systems to identify 
healthcare workers and patients with suspected COVID-
19. 

CDC www.cdc.gov/coronovirus 

     X 

Use of PPE When 
caring for patients 
with confirmed or 
suspected COVID-19 

 The resource reviewed PPE instruction and preferred and 
acceptable PPE use. 

CDC www.cdc.gov/coronovirus 

     X 

https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
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COVID-19 Long-Term 
Care Facility 
Guidance April 2, 
2020 

 The resource is a CMS issue of new recommendations to 
help mitigate the spread of the (COVID-19) in LTC. 

 The resource speaks to CMS and CDC Identified actions 
to keep residents safe.  

CMS https://www.cms.gov/files/docume
nt/4220-covid-19-long-term-care-
facility-guidance.pdf  X     

 

How You Can Help 
Prevent the Spread of 
Coronavirus (COVID-
19) in Long Term 
Care Facilities 
 

 The resource identifies recommended prevention practices 
for providers, families, and residents. 

AHCA https://www.ahcancal.org/facility_
operations/disaster_planning/Pag
es/Coronavirus.aspx 

 X     

COVID-19:Guidance 
for Congregate 
Settings 

 The resource is the New York State Department of 
Health’s specific guidance and requirements for nursing 
homes and adult care facilities specific to COVID-19: 
definition, outbreak and spread prevention, risk, cleaning 
&disinfecting, isolation, monitoring. 

NYC Health  https://www1.nyc.gov/assets/doh/
downloads/pdf/imm/guidance-for-
congregate-settings-covid19.pdf  X     

What you should 
know about COVID-19 
to protect yourself 
and others 

 The resource is a fact sheet educating to COVID-19 social 
distancing, spread, prevention and risk.  

CDC https://www.cdc.gov/coronavirus/
2019-ncov/downloads/2019-ncov-
factsheet.pdf 

X      

Helping Residents 
Stay Connected 
During the Pandemic 

Part of: Member-to- 

Member Solutions 

During the 

Coronavirus Crisis 

 The NH shares their best practice preparing staff for 
“normalizing the experience” of caring for residents who 
are COVID-19 positive the sharing also includes 
collaborative activities/drills performed in an effort to allay 
staff fears and elevate morale.  

Leading Age  https://leadingage.org/helping-
residents-stay-connected-during-
pandemic?mkt_tok=eyJpIjoiWTJRN
VpUSTRNR1F4WWprMiIsInQiOiI0c
GZzaWZNXC9LUkFvcGRUdkVMa1
BxNzBPa2J0U1RiZ3loZys4VTRxbG
ZZb0lBU21jakg4azJ3YXRiekpKQjBx
R0IzbWNaeFFkaTh6VVVHK0hCeG0
xR1Z1bmxMQ05pVU9SeEtnanl1UW

 X     

https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-for-congregate-settings-covid19.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-for-congregate-settings-covid19.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-for-congregate-settings-covid19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://leadingage.org/member-ideas-and-inspiration
https://leadingage.org/member-ideas-and-inspiration
https://leadingage.org/member-ideas-and-inspiration
https://leadingage.org/member-ideas-and-inspiration
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
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One member’s story: 

Creating a Warrior 
Spirit While Preparing 
for COVID-19 Cases 
United Church 
Homes, Marion, OH - 
Terry Spitznagel, 
senior vice president 
and chief growth 
officer. 

hmZnJVcTNWa080VXU0dVwvaXB
WbVBxdVNWIn0%3D 
This link is to the full members stories 
which contains the chosen story in 
column one. 

Cleaning and 
Disinfecting Your 
Facility 
 

 Information from CDC on Cleaning and disinfecting your 
physical plant from COVID-19 and other communicable 
diseases. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/community/disinfecting-
building-facility.html 

 X  X X X 

Reducing the 
importation of COVID-
19 into facilities 

 Public Health Recommendations to Prevent COVID-19 
Spread From Community to Healthcare Facilities with links 
to other resources. 

Joint 
Commission 

https://www.jointcommission.org/en/s
tandards/standard-faqs/hospital-and-
hospital-clinics/infection-prevention-
and-control-ic/000002273/ 

 X X X X X 

NAMI COVID- 19 
Resource Guide 

 PDF Guidebook from the National Alliance on Metal 
Illness. 

NAMI https://www.nami.org/covid-19-guide 
X X    X 

Resources and Tools 
for Addressing 
Coronavirus (COVID-
19) 

 

 Multiple resources, Telehealth, PPE, Behavioral health 
resources and guidelines for addressing COVID 19 
Patients. 

National Council 
on Behavioral 
Health 

https://www.thenationalcouncil.org/co
vid19/ 

 X    X 

https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://leadingage.org/helping-residents-stay-connected-during-pandemic?mkt_tok=eyJpIjoiWTJRNVpUSTRNR1F4WWprMiIsInQiOiI0cGZzaWZNXC9LUkFvcGRUdkVMa1BxNzBPa2J0U1RiZ3loZys4VTRxbGZZb0lBU21jakg4azJ3YXRiekpKQjBxR0IzbWNaeFFkaTh6VVVHK0hCeG0xR1Z1bmxMQ05pVU9SeEtnanl1UWhmZnJVcTNWa080VXU0dVwvaXBWbVBxdVNWIn0%3D
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.jointcommission.org/en/standards/standard-faqs/hospital-and-hospital-clinics/infection-prevention-and-control-ic/000002273/
https://www.jointcommission.org/en/standards/standard-faqs/hospital-and-hospital-clinics/infection-prevention-and-control-ic/000002273/
https://www.jointcommission.org/en/standards/standard-faqs/hospital-and-hospital-clinics/infection-prevention-and-control-ic/000002273/
https://www.jointcommission.org/en/standards/standard-faqs/hospital-and-hospital-clinics/infection-prevention-and-control-ic/000002273/
https://www.nami.org/covid-19-guide
https://www.thenationalcouncil.org/covid19/
https://www.thenationalcouncil.org/covid19/
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COVID-19 Guidance 
for Older Adults 

 

 Preventing the Spread of COVID-19 in Long-term Care 
Facilities. 

 Preparedness Checklist for Facilities pdf icon [PDF – 
1MB]. 

 Caring for Patients with Confirmed or Suspected COVID-
19. 

 Developing a Care Plan. 
 

CDC https://www.cdc.gov/aging/covid19-
guidance.html 

X X     

NYS Consumer 
Directed Personal 
Assistance 
Association COVID-
19 Resources and 
Consideration 

 COVID-19 resources and guidance for consumers, 
healthcare providers and workers. 

CDPAANYS https://cdpaanys.org/covid-19-
resources/ 
 

X     X 

COVID-19 Resources 
for Behavioral Health 
Providers 

 Resources & guidance for healthcare organizations with 
evidence-based practices addressing recent changes in 
regulations and financing for COVID-19 pandemic 
response. 

Community 
Technical 
Assistance 
Center of NYS 

https://ctacny.org/covid-19-resource 
 

     X 

Prepare Staff  Acknowledge the current situation and share only verified 
facts.  

 Sample letter to employees. 

AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Template%20Letter%20to%20Empl
oyees.docx 

 X     

Guidance on Staff 
Staying Home 

 CDC has detailed guidance on when staff who are sick 
should stay home. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/community/guidance-
business-
response.html?CDC_AA_refVal=http
s%3A%2F%2Fwww.cdc.gov%2Fcor
onavirus%2F2019-ncov%2Fspecific-

 X     

https://www.cdc.gov/aging/covid19-guidance.html
https://www.cdc.gov/aging/covid19-guidance.html
https://cdpaanys.org/covid-19-resources/
https://cdpaanys.org/covid-19-resources/
https://ctacny.org/covid-19-resource
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20to%20Employees.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20to%20Employees.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20to%20Employees.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20to%20Employees.docx
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
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groups%2Fguidance-business-
response.html 

Screening Checklist  Questions before entering the building.  
 

AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/COVID19-Screening-Checklist-SNF-
Visitors.pdf 

 X     

COVID-19 Healthcare 
Personnel Screening 
Form 

 This form is intended for use over a period of seven days 
for each HCP. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/03/AADNS_C
OVID-19-Healthcare-Professional-
Screening-Form_FIN_V.1.2.pdf 

 X     

Tracking Tool  Tracks employees’ health & temps coming into the facility.  AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Daily-Employee-Log.zip 

 X     

CMS COVID-19 
Flexibilities: 
Nurse Aide 
Competency 
Checklist 

 The list of NA competencies on the checklist provides the 
most common skills a NA performs, and serves as a guide 
to ensuring compliance with §483.35(d)(1)(i). 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_
CMS-COVID-Flexibilities-Nurse-
Aide-Competency-
Checklist_FIN_V.1.2-002.pdf 
 

 X     

COVID-19: Education 
for Nursing Home 
Healthcare Personnel 

 Simple educational tool with infographics to help inform 
about COVID 19. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_
COVID_19__Education_for_Nursing
_Home_Healthcare_Professionals_F
IN_V.1.2.pdf 

 X     

Infection 
Preventionist Job 
Description 

 Provides details for the role of Infection Preventionist. American 
Association of 
Directors of 
Nursing 

https://www.aadns-
ltc.org/Portals/1/CD/AADNS_Infectio
n-Preventionist-Job-

 X     

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.aapacn.org/wp-content/uploads/2020/03/AADNS_COVID-19-Healthcare-Professional-Screening-Form_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/03/AADNS_COVID-19-Healthcare-Professional-Screening-Form_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/03/AADNS_COVID-19-Healthcare-Professional-Screening-Form_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/03/AADNS_COVID-19-Healthcare-Professional-Screening-Form_FIN_V.1.2.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Daily-Employee-Log.zip
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Daily-Employee-Log.zip
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Daily-Employee-Log.zip
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_CMS-COVID-Flexibilities-Nurse-Aide-Competency-Checklist_FIN_V.1.2-002.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_CMS-COVID-Flexibilities-Nurse-Aide-Competency-Checklist_FIN_V.1.2-002.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_CMS-COVID-Flexibilities-Nurse-Aide-Competency-Checklist_FIN_V.1.2-002.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_CMS-COVID-Flexibilities-Nurse-Aide-Competency-Checklist_FIN_V.1.2-002.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_CMS-COVID-Flexibilities-Nurse-Aide-Competency-Checklist_FIN_V.1.2-002.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID_19__Education_for_Nursing_Home_Healthcare_Professionals_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID_19__Education_for_Nursing_Home_Healthcare_Professionals_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID_19__Education_for_Nursing_Home_Healthcare_Professionals_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID_19__Education_for_Nursing_Home_Healthcare_Professionals_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID_19__Education_for_Nursing_Home_Healthcare_Professionals_FIN_V.1.2.pdf
https://www.aadns-ltc.org/Portals/1/CD/AADNS_Infection-Preventionist-Job-Description.pdf?ver=2019-04-25-124622-570
https://www.aadns-ltc.org/Portals/1/CD/AADNS_Infection-Preventionist-Job-Description.pdf?ver=2019-04-25-124622-570
https://www.aadns-ltc.org/Portals/1/CD/AADNS_Infection-Preventionist-Job-Description.pdf?ver=2019-04-25-124622-570
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Description.pdf?ver=2019-04-25-
124622-570 
 

The Role of Physical 
and Occupational 
Therapy and Speech-
Language Pathology 
Personnel in LTC 
Facilities During the 
COVID-19 Pandemic 

 This document provides guidance for therapists and 
therapist assistants on how long term care (LTC) facilities 
(including skilled nursing centers and assisted living 
communities) can operationalize federal and state 
guidance to significantly restrict visitors and non-essential 
personnel, as well as restrict communal activities inside 
LTC facilities as part of the effort to prevent COVID-19 
from spreading. 

 https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Therapy-Personnel-Guidance-
COVID19.pdf 

 X     

Common Carriers of 
Infection 

 In-service Training document related to Infection 
prevention. 

American 
Association of 
Directors of 
Nursing 
Services 
(AADNS) 

https://www.aadns-
ltc.org/Portals/1/CD/Other%20CD%2
0Uploads/AADNS_In-
Service_Tool_Feb_r1v1.pdf?ver=201
7-02-08-084112-267 

 X     

CPR Guidance During 
the COVID-19 
Pandemic 

 New infection control processes to use during CPR for a 
COVID or suspected COVID patient. 

AMDA https://paltc.org/sites/default/files/01_
Intro/CPR%20Guidance%20During%
20the%20COVID-
19%20Pandemic.pdf 

 X  X   

Checklist for 
Community and Faith 
Leaders 

 Included a list to assist community leaders in educating their 
groups and meeting infection control guidelines. 

CDC https://www.cdc.gov/coronavirus/201
9-
ncov/community/organizations/check
list.html 

X X     

Prolonged Operations 
in Personal Protective 
Equipment During 

 Fact Sheet summarizes psychological challenges 
associated with prolonged work in PPE and 

Uniformed 
Services 
University 

https://www.cstsonline.org/assets/me
dia/documents/CSTS_FS_Prolonged  X  X   

https://www.aadns-ltc.org/Portals/1/CD/AADNS_Infection-Preventionist-Job-Description.pdf?ver=2019-04-25-124622-570
https://www.aadns-ltc.org/Portals/1/CD/AADNS_Infection-Preventionist-Job-Description.pdf?ver=2019-04-25-124622-570
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Therapy-Personnel-Guidance-COVID19.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Therapy-Personnel-Guidance-COVID19.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Therapy-Personnel-Guidance-COVID19.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Therapy-Personnel-Guidance-COVID19.pdf
https://www.aadns-ltc.org/Portals/1/CD/Other%20CD%20Uploads/AADNS_In-Service_Tool_Feb_r1v1.pdf?ver=2017-02-08-084112-267
https://www.aadns-ltc.org/Portals/1/CD/Other%20CD%20Uploads/AADNS_In-Service_Tool_Feb_r1v1.pdf?ver=2017-02-08-084112-267
https://www.aadns-ltc.org/Portals/1/CD/Other%20CD%20Uploads/AADNS_In-Service_Tool_Feb_r1v1.pdf?ver=2017-02-08-084112-267
https://www.aadns-ltc.org/Portals/1/CD/Other%20CD%20Uploads/AADNS_In-Service_Tool_Feb_r1v1.pdf?ver=2017-02-08-084112-267
https://www.aadns-ltc.org/Portals/1/CD/Other%20CD%20Uploads/AADNS_In-Service_Tool_Feb_r1v1.pdf?ver=2017-02-08-084112-267
https://paltc.org/sites/default/files/01_Intro/CPR%20Guidance%20During%20the%20COVID-19%20Pandemic.pdf
https://paltc.org/sites/default/files/01_Intro/CPR%20Guidance%20During%20the%20COVID-19%20Pandemic.pdf
https://paltc.org/sites/default/files/01_Intro/CPR%20Guidance%20During%20the%20COVID-19%20Pandemic.pdf
https://paltc.org/sites/default/files/01_Intro/CPR%20Guidance%20During%20the%20COVID-19%20Pandemic.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Prolonged_Operations_in_Personal_Protective_Equipment.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Prolonged_Operations_in_Personal_Protective_Equipment.pdf
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COVID-19: 
Recommendations 
for Workers and 
Managers 

recommendations for workers and managers to overcome 
those challenges. 

_Operations_in_Personal_Protective
_Equipment.pdf 

Hand Hygiene 
Competency Tool 

 The observer can use the competency tool to ensure staff 
are washing their hands correctly. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_
Hand-Hygiene-Competency-
Tool_FIN.pdf 
 

     X 

Isolation and MDS 
Coding in Long Term 
Care 

 Fact Sheet that contains list of requirements for coding 
isolation in the Federal Minimum Data Set. 

American 
Association of 
Nurse 
Assessment 
Coordinators 
(member access 
only) 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_I
solation-and-MDS-Coding-in-
LTC_V.1.2.pdf  X     

Eating well during 
Quarantine 

 Tips on ways to eat healthy during quarantine. 

 Tips on foods that last longer. 

Adventist 
HealthCare 
Shady Grove 
Medical Center 

https://ahc.wistia.com/medias/c6mzr
mfn2x?wvideo=c6mzrmfn2x 

     X 

Tidbits of Safety: 
Aggression 
Management 

 Tips on dealing with family members growing frustrated with 
the “No Visitation” status and taking that frustration out on 
staff. 

 

Sorensen, 
Wilder & 
Associates 

https://www.youtube.com/watch?v=T
pYuCiC_JCs 

X     X 

Taking care of your 
behavioral health 

 Tips for social distancing, quarantine, and isolation during 
and infectious disease outbreak. 

SAMHSA  https://store.samhsa.gov/product/Tak
ing-Care-of-Your-Behavioral-Health-
During-an-Infectious-Disease-
Outbreak/sma14-4894 

X X X  X  

https://www.cstsonline.org/assets/media/documents/CSTS_FS_Prolonged_Operations_in_Personal_Protective_Equipment.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Prolonged_Operations_in_Personal_Protective_Equipment.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Hand-Hygiene-Competency-Tool_FIN.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Hand-Hygiene-Competency-Tool_FIN.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Hand-Hygiene-Competency-Tool_FIN.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Hand-Hygiene-Competency-Tool_FIN.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://ahc.wistia.com/medias/c6mzrmfn2x?wvideo=c6mzrmfn2x
https://ahc.wistia.com/medias/c6mzrmfn2x?wvideo=c6mzrmfn2x
https://www.youtube.com/watch?v=TpYuCiC_JCs
https://www.youtube.com/watch?v=TpYuCiC_JCs
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-During-an-Infectious-Disease-Outbreak/sma14-4894
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-During-an-Infectious-Disease-Outbreak/sma14-4894
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-During-an-Infectious-Disease-Outbreak/sma14-4894
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-During-an-Infectious-Disease-Outbreak/sma14-4894
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Cleaning Handout for 
Center Housekeeping 
Staff 

 Provides cleaning guidance to housekeeping staff in both 
English and Spanish. 

AHCA English:https://www.ahcancal.org/fa
cility_operations/disaster_planning/D
ocuments/Housekeeping%20Handou
t_FINAL.docx 
 
Spanish:https://www.ahcancal.org/fa
cility_operations/disaster_planning/D
ocuments/Housekeeping_Handout_e
spa%C3%B1ol.docx 

 X     

Guidelines for 
Residents’ Personal 
Laundry During 
COVID-19 

 Provides guidance. AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Guidelines-Resident-Laundry.pdf 

 X     

Delegation of 
Resident Interviews 
During Isolation 

 A form that provides a Brief Interview of Mental Status 
during isolation. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_
Delegation-of-Resident-Interviews-
During-Isolation_FIN_V.1.2.pdf 
 

 X     

Leadership Tips to 
Support 
Employees During a 
Crisis 

 The tips and resources below will assist the nurse leader to 
formulate a response that supports staff during a time of 
crisis. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_L
eadership-Tips-to-Support-
Employees-During-a-
Crisis_FIN_V.1.2.pdf 

 X     

COVID-19: Screening, 
Cohorting, and 
Transmission-Based 
Precautions 
Guidance 

 Directions for facilities to have protocols in place to screen 
residents, as well as cohorting plans to prevent 

the spread of the COVID-19 infection.  

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_
COVID-19-Screening-Cohorting-and-
Transmission-Based-Precautions-
Guidance_FIN_V.1.3.pdf 

 X     

https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping%20Handout_FINAL.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping%20Handout_FINAL.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping%20Handout_FINAL.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping%20Handout_FINAL.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping_Handout_espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping_Handout_espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping_Handout_espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Housekeeping_Handout_espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Guidelines-Resident-Laundry.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Guidelines-Resident-Laundry.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Guidelines-Resident-Laundry.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Delegation-of-Resident-Interviews-During-Isolation_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Delegation-of-Resident-Interviews-During-Isolation_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Delegation-of-Resident-Interviews-During-Isolation_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Delegation-of-Resident-Interviews-During-Isolation_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Leadership-Tips-to-Support-Employees-During-a-Crisis_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Leadership-Tips-to-Support-Employees-During-a-Crisis_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Leadership-Tips-to-Support-Employees-During-a-Crisis_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Leadership-Tips-to-Support-Employees-During-a-Crisis_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Leadership-Tips-to-Support-Employees-During-a-Crisis_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID-19-Screening-Cohorting-and-Transmission-Based-Precautions-Guidance_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID-19-Screening-Cohorting-and-Transmission-Based-Precautions-Guidance_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID-19-Screening-Cohorting-and-Transmission-Based-Precautions-Guidance_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID-19-Screening-Cohorting-and-Transmission-Based-Precautions-Guidance_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_COVID-19-Screening-Cohorting-and-Transmission-Based-Precautions-Guidance_FIN_V.1.3.pdf
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Isolation and MDS 
Coding in LTC 

 Provides the MDS coding 
guidelines are to be followed in coding item O0100M. MDS 

O0100M, Isolation for active infectious disease (does not 
include standard precautions). 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AAPACN_I
solation-and-MDS-Coding-in-
LTC_V.1.2.pdf 

 X     

Healthcare Personnel 
(HCP) Surveillance 
Record for COVID-19 

 This form is intended to assist the facility with weekly 
documentation of HCP-related surveillance, specifically 
related to the COVID-19 pandemic and is can be utilized 
with the AADNS Healthcare Professional screening tool. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AADNS_He
althcare-Personnel-Surveillance-
Record-for-COVID-19_FIN_V.1.2.pdf 

      

Resident Surveillance 
Record for COVID-19 

 This form is intended to assist the facility with documenting 
resident-related surveillance, specifically related to the 
COVID-19 pandemic. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AADNS_Re
sident-Surveillance-Record-for-
COVID-10_FIN_V.1.3.pdf 

 X     

Individualized Care 
Plan Development 
Guide for Residents 
with COVID-19 

 A guide to develop a care plan for residents who have 
COVID-19. 

American 
Association of 
Post-Acute 
Nurses 

https://www.aapacn.org/wp-
content/uploads/2020/04/AADNS_In
dividualized-Care-Plan-
Development-Guide-for-Residents-
with-COVID-19_FIN_V.1.2.pdf 

 X     

COVID-19 Not in Your 
Building? 10 Keys to 
Limiting Spread and 
Impact 
By Caralyn Davis, 
Staff Writer - March 
25, 2020 

 Tips to limiting the spread of COVID-19 in nursing homes. American 
Association of 
Directors of 
Nursing 
Services 
(AADNS) 

https://www.aadns-
ltc.org/Resources/details/post/covid-
19-not-in-your-building-10-keys-to-
limiting-spread-and-impact/2020-03-
25 
 

 X     

What to Do When 
COVID-19 Gets into 
Your LTC Facility 

 Identifies simple steps to limit the spread. AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/When-COVID-Gets-In.pdf 

 X     

https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AAPACN_Isolation-and-MDS-Coding-in-LTC_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Healthcare-Personnel-Surveillance-Record-for-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Healthcare-Personnel-Surveillance-Record-for-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Healthcare-Personnel-Surveillance-Record-for-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Healthcare-Personnel-Surveillance-Record-for-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Resident-Surveillance-Record-for-COVID-10_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Resident-Surveillance-Record-for-COVID-10_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Resident-Surveillance-Record-for-COVID-10_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Resident-Surveillance-Record-for-COVID-10_FIN_V.1.3.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Individualized-Care-Plan-Development-Guide-for-Residents-with-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Individualized-Care-Plan-Development-Guide-for-Residents-with-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Individualized-Care-Plan-Development-Guide-for-Residents-with-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Individualized-Care-Plan-Development-Guide-for-Residents-with-COVID-19_FIN_V.1.2.pdf
https://www.aapacn.org/wp-content/uploads/2020/04/AADNS_Individualized-Care-Plan-Development-Guide-for-Residents-with-COVID-19_FIN_V.1.2.pdf
https://www.aadns-ltc.org/Resources/details/post/covid-19-not-in-your-building-10-keys-to-limiting-spread-and-impact/2020-03-25
https://www.aadns-ltc.org/Resources/details/post/covid-19-not-in-your-building-10-keys-to-limiting-spread-and-impact/2020-03-25
https://www.aadns-ltc.org/Resources/details/post/covid-19-not-in-your-building-10-keys-to-limiting-spread-and-impact/2020-03-25
https://www.aadns-ltc.org/Resources/details/post/covid-19-not-in-your-building-10-keys-to-limiting-spread-and-impact/2020-03-25
https://www.aadns-ltc.org/Resources/details/post/covid-19-not-in-your-building-10-keys-to-limiting-spread-and-impact/2020-03-25
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/When-COVID-Gets-In.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/When-COVID-Gets-In.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/When-COVID-Gets-In.pdf
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Don’t Wait: Assume 
It’s Already There 

Novel Coronavirus 
(COVID-19) Long-
Term Care Facility 
Transfer Scenarios 

 Describes transfer scenarios for LTC providing 
supplemental information for transferring or discharging 
residents between facilities for the purpose of cohorting 
residents based on COVID-19 status. 

 (i.e., positive, negative, unknown/under observation). 

CMS https://www.cms.gov/files/document/
qso-20-25-nh.pdf 

 X     

STATEMENT & 
TALKING POINTS 
FOR FACILITIES 
WITH CORONAVIRUS 
Infection Prevention 
and Control in Skilled 
Nursing and Assisted 
Living Communities 

 A document to provide SNF leaders with talking points 
who HAVE corona virus and prepare for media inquiries. 

AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Infection%20Control%20Statement_
Talking%20Points%20for%20Faciliti
es%20With%20Coronavirus.docx 
 

 X     

STATEMENT & 
TALKING POINTS 
FOR FACILITIES 
WITHOUT 
CORONAVIRUS 
Infection Prevention 
and Control in Skilled 
Nursing and Assisted 
Living Communities 

 A document to provide SNF leaders without corona virus 
talking points who HAVE corona and prepare for media 
inquiries. 

AHCA https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Infection%20Control%20Statement_
Talking%20Points%20for%20Faciliti
es%20Without%20Coronavirus.docx 
 

 X     

The COVID-19 
Risk Communication 
Package For 
Healthcare Facilities 

 This package provides healthcare facility management 
and healthcare workers with an overview of the key 
actions required to keep safe and 

healthy in the workplace. 

WHO https://iris.wpro.who.int/bitstream/han
dle/10665.1/14482/COVID-19-
022020.pdf 

     X 

https://www.cms.gov/files/document/qso-20-25-nh.pdf
https://www.cms.gov/files/document/qso-20-25-nh.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20With%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20With%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20With%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20With%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20With%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20Without%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20Without%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20Without%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20Without%20Coronavirus.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Infection%20Control%20Statement_Talking%20Points%20for%20Facilities%20Without%20Coronavirus.docx
https://iris.wpro.who.int/bitstream/handle/10665.1/14482/COVID-19-022020.pdf
https://iris.wpro.who.int/bitstream/handle/10665.1/14482/COVID-19-022020.pdf
https://iris.wpro.who.int/bitstream/handle/10665.1/14482/COVID-19-022020.pdf
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Coronavirus (COVID-
19): Tips for Dementia 
Caregivers 

 Tips for dementia caregivers at home. 

 Tips for caregivers in assisted living. 

 Tips for persons with dementia receiving home based 
services 

 

Alzheimer’s 
Disease 
Association 

https://alz.org/help-
support/caregiving/coronavirus-
(covid-19)-tips-for-dementia-
care?WT.mc_id=enews2020_03_18
&utm_source=enews-aff-
83&utm_medium=email&utm_campa
ign=enews-2020-03-
18&utm_content=homeoffice&utm_te
rm=Story1 
 

X      

Staying active and 
healthy in quarantine 

 Tips to help stay active while in quarantine at home. Adventist 
HealthCare 
Shady Grove 
Medical Center 

https://blog.adventisthealthcare.com/
2020/04/10/staying-active-and-
healthy-in-quarantine/ 

X      

Restrict all non-
essential individuals 
from visiting 

 Template letter explaining visitation exclusion to residents’ 
family members and friends. 

 

AHCA English:https://www.ahcancal.org/fa
cility_operations/disaster_planning/D
ocuments/Template%20Letter%20R
esident%20Family%20Communicati
on.docx 

Spanish: 
https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Notice-to-Families-Restricting-
Visitors-Espa%C3%B1ol.docx 

 X     

COVID-19 LTC-
Surveyor Training 

 A brief training related to a focused COVID-19 survey for 
Nursing Homes surveyors. This is not mandatory, but is 
recommended for LTC surveyors. 

QSEP https://qsep.cms.gov/pubs/VideoInfor
mation.aspx?id=274&cid=0CMSCOV
ID19_LTC 

 X     

https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care?WT.mc_id=enews2020_03_18&utm_source=enews-aff-83&utm_medium=email&utm_campaign=enews-2020-03-18&utm_content=homeoffice&utm_term=Story1
https://blog.adventisthealthcare.com/2020/04/10/staying-active-and-healthy-in-quarantine/
https://blog.adventisthealthcare.com/2020/04/10/staying-active-and-healthy-in-quarantine/
https://blog.adventisthealthcare.com/2020/04/10/staying-active-and-healthy-in-quarantine/
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20Resident%20Family%20Communication.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20Resident%20Family%20Communication.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20Resident%20Family%20Communication.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20Resident%20Family%20Communication.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template%20Letter%20Resident%20Family%20Communication.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Notice-to-Families-Restricting-Visitors-Espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Notice-to-Families-Restricting-Visitors-Espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Notice-to-Families-Restricting-Visitors-Espa%C3%B1ol.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Notice-to-Families-Restricting-Visitors-Espa%C3%B1ol.docx
https://qsep.cms.gov/pubs/VideoInformation.aspx?id=274&cid=0CMSCOVID19_LTC
https://qsep.cms.gov/pubs/VideoInformation.aspx?id=274&cid=0CMSCOVID19_LTC
https://qsep.cms.gov/pubs/VideoInformation.aspx?id=274&cid=0CMSCOVID19_LTC
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Prioritization of 
Survey Activities 

 This survey tool is used to investigate compliance at F880 
and determine whether the facility is implementing proper 
infection prevention and control practices to prevent the 
development and transmission of COVID-19 and other 
communicable diseases and infections. 

CMS https://www.cms.gov/files/document/
qso-20-20-allpdf.pdf-0 

 X     

Delaware official 
Coronavirus website 

 Delaware specific information including statistics (tests, 
cases, deaths), regulations, links to CDC etc. 

Delaware.gov https://coronavirus.delaware.gov/ 
X X X X X X 

Coronavirus Disease 
2019 (COVID 19)  

 Maryland specific information including statistics (tests, 
cases, deaths), regulations, links to CDC etc. 

Maryland 
Department of 
Health 

https://coronavirus.maryland.gov/#Hi
ghRisk X X X X X X 

Chronic Disease and 
COVID-19: 
What You Need to 
Know 
 

 What can people with chronic diseases and their families 
do to 

protect themselves from COVID-19? 

 Specific information for people living with asthma, 
diabetes, cancer and heart disease. 

 CDC COVID-19 recommendations. 
 

National 
Association of 
Chronic Disease 
Directors 
 

English: 
http://media.southernnevadahealthdi
strict.org/download/COVID-
19/resources/20200403-COVID-19-
and-Chronic-Disease-Fact-Sheet.pdf 
 
Spanish: 
https://cdn.ymaws.com/www.chronic
disease.org/resource/resmgr/website
-2020/covid/covid-19_fact_sheet-
espanol-.pdf 
 

X     X 

Webinar: Treating 
patients at high-risk 
for COVD-19 
 

 Treating patients at high-risk for COVD-19. National 
Association of 
Chronic Disease 
Directors 

https://vimeo.com/401040341 
 

X     X 

https://www.cms.gov/files/document/qso-20-20-allpdf.pdf-0
https://www.cms.gov/files/document/qso-20-20-allpdf.pdf-0
https://coronavirus.delaware.gov/
https://coronavirus.maryland.gov/#HighRisk
https://coronavirus.maryland.gov/#HighRisk
http://media.southernnevadahealthdistrict.org/download/COVID-19/resources/20200403-COVID-19-and-Chronic-Disease-Fact-Sheet.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/resources/20200403-COVID-19-and-Chronic-Disease-Fact-Sheet.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/resources/20200403-COVID-19-and-Chronic-Disease-Fact-Sheet.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/resources/20200403-COVID-19-and-Chronic-Disease-Fact-Sheet.pdf
https://cdn.ymaws.com/www.chronicdisease.org/resource/resmgr/website-2020/covid/covid-19_fact_sheet-espanol-.pdf
https://cdn.ymaws.com/www.chronicdisease.org/resource/resmgr/website-2020/covid/covid-19_fact_sheet-espanol-.pdf
https://cdn.ymaws.com/www.chronicdisease.org/resource/resmgr/website-2020/covid/covid-19_fact_sheet-espanol-.pdf
https://cdn.ymaws.com/www.chronicdisease.org/resource/resmgr/website-2020/covid/covid-19_fact_sheet-espanol-.pdf
https://vimeo.com/401040341
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COVID-19: Are You at 
Higher Risk for 
Severe Illness? 
 

 Short video explaining to the general consumer how to 
know if they are at-risk for COVID-19. 

Centers for 
Disease Control 
 

English: 
https://www.cdc.gov/coronavirus/201
9-ncov/need-extra-
precautions/people-at-higher-
risk.html?CDC_AA_refVal=https%3A
%2F%2Fwww.cdc.gov%2Fcoronavir
us%2F2019-ncov%2Fspecific-
groups%2Fhigh-risk-
complications.html 
 
Spanish: 
https://www.cdc.gov/coronavirus/201
9-ncov/communication/social-media-
toolkit-es.html 
 
 
 

X      

COVID-19: What you 
can do if you are at 
high risk for COVID-
19 
 

 Fact sheet for the general public con what to do if they are 
at high-risk for COVID-19. 

Centers for 
Disease Control 
 

English: 
https://www.cdc.gov/coronavirus/201
9-ncov/downloads/COVID19-What-
You-Can-Do-High-Risk.pdf 
 
Spanish: 
https://www.cdc.gov/coronavirus/201
9-ncov/downloads/2019-ncov-
factsheet-sp.pdf 
 
Simplified Chinese: 

X      

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit-es.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit-es.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit-es.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-What-You-Can-Do-High-Risk.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-What-You-Can-Do-High-Risk.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-What-You-Can-Do-High-Risk.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-sp.pdf
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https://www.cdc.gov/coronavirus/201
9-ncov/downloads/2019-ncov-
factsheet-chinese.pdf 
 
 

Webinar: April 23, 
2020 
COVID-19 & Diabetes: 
Examining the impact 
of health disparities 
in a time of crisis 

 Diabetes disparities. 

 Health equity. 

American 
Diabetes 
Association 
 
 

https://register.gotowebinar.com/r
egister/7258379138012513804?sou
rce=ADA+Sci+Med 

     X 

Deeper Dive into 
Meds and COVID-19 
 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/deeper-dive-meds-
and-covid-19 

     X 

Empowering Patients 
with Diabetes During 
COVID-19 
 

 

 Webinar Recording (Playback). 

American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/empowering-patients-
diabetes-during-covid-19 

     X 

Inpatient Care and 
COVID-19 
 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/inpatient-care-and-
covid-19 

     X 

Planning Sick Days 
for Your Patients 
During COVID-19 
 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/planning-sick-days-
your-patients-during-covid-19 

     X 

COVID-19 and 
Diabetes – 
Considerations for 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/covid-19-and-
diabetes-%E2%80%93-

     X 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-chinese.pdf
https://register.gotowebinar.com/register/7258379138012513804?source=ADA+Sci+Med
https://register.gotowebinar.com/register/7258379138012513804?source=ADA+Sci+Med
https://register.gotowebinar.com/register/7258379138012513804?source=ADA+Sci+Med
https://professional.diabetes.org/content-page/deeper-dive-meds-and-covid-19
https://professional.diabetes.org/content-page/deeper-dive-meds-and-covid-19
https://professional.diabetes.org/content-page/deeper-dive-meds-and-covid-19
https://professional.diabetes.org/content-page/empowering-patients-diabetes-during-covid-19
https://professional.diabetes.org/content-page/empowering-patients-diabetes-during-covid-19
https://professional.diabetes.org/content-page/empowering-patients-diabetes-during-covid-19
https://professional.diabetes.org/content-page/inpatient-care-and-covid-19
https://professional.diabetes.org/content-page/inpatient-care-and-covid-19
https://professional.diabetes.org/content-page/inpatient-care-and-covid-19
https://professional.diabetes.org/content-page/planning-sick-days-your-patients-during-covid-19
https://professional.diabetes.org/content-page/planning-sick-days-your-patients-during-covid-19
https://professional.diabetes.org/content-page/planning-sick-days-your-patients-during-covid-19
https://professional.diabetes.org/content-page/covid-19-and-diabetes-%E2%80%93-considerations-health-care-professionals
https://professional.diabetes.org/content-page/covid-19-and-diabetes-%E2%80%93-considerations-health-care-professionals
https://professional.diabetes.org/content-page/covid-19-and-diabetes-%E2%80%93-considerations-health-care-professionals
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considerations-health-care-
professionals 

Telehealth and 
COVID-19 
 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/telehealth-and-covid-
19 

     X 

Clinician Self-Care 
and COVID-19 
 

 Webinar Recording (Playback). American 
Diabetes 
Association 

https://professional.diabetes.org/c
ontent-page/clinician-self-care-
and-covid-19 

     X 

Educational video: 
How does COVID-19 
affect the heart? 

 Educational information for individuals with known 
cardiovascular disease who are at an increased risk of 
more severe complications from respiratory viral illnesses, 
including the flu and COVID-19. 

Mayo Clinic https://newsnetwork.mayoclinic.or
g/discussion/how-does-covid-19-
affect-the-heart/ 
 

     X 

Webinar: Coronavirus 
in the congenital 
heart disease patient. 

 Education on how coronavirus affects patients with CHD. Adult Congenital 
Heart 
Association 

https://vimeo.com/398825430 
 X     X 

PFD resources and 
fact sheets for 
patients with Chronic 
Kidney Disease 

 Does kidney disease put me at a higher risk? 

 Are there special precautions that someone with kidney 
disease should take? 

National Kidney 
Foundation 

https://www.kidney.org/coronaviru
s/kidney-disease-covid-19 
 

X     X 

Telehealth for ESRD 
Providers – flyer  
 
New audience 
category: 
Dialysis  Clinics 

 Expansion of coverage for telehealth services provides 
needed access to healthcare providers for people who 
need it, while limiting their exposure to the virus.   

 Flyer explains what is covered for reimbursement, 
recommendations on use of telehealth in caring for ESRD 
patients during the pandemic, how providers can bill for 
telehealth services. 

IPRO ESRD 
Network 
Program  

 Telehealth for ESRD Providers  

      

https://professional.diabetes.org/content-page/covid-19-and-diabetes-%E2%80%93-considerations-health-care-professionals
https://professional.diabetes.org/content-page/covid-19-and-diabetes-%E2%80%93-considerations-health-care-professionals
https://professional.diabetes.org/content-page/telehealth-and-covid-19
https://professional.diabetes.org/content-page/telehealth-and-covid-19
https://professional.diabetes.org/content-page/telehealth-and-covid-19
https://professional.diabetes.org/content-page/clinician-self-care-and-covid-19
https://professional.diabetes.org/content-page/clinician-self-care-and-covid-19
https://professional.diabetes.org/content-page/clinician-self-care-and-covid-19
https://newsnetwork.mayoclinic.org/discussion/how-does-covid-19-affect-the-heart/
https://newsnetwork.mayoclinic.org/discussion/how-does-covid-19-affect-the-heart/
https://newsnetwork.mayoclinic.org/discussion/how-does-covid-19-affect-the-heart/
https://vimeo.com/398825430
https://www.kidney.org/coronavirus/kidney-disease-covid-19
https://www.kidney.org/coronavirus/kidney-disease-covid-19
https://owa.ipro.org/owa/redir.aspx?C=J4kArGINUFQOWUpoactl8ZaGqL-Im34h1zPVKaIWhJBXVvlJMOXXCA..&URL=http%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f04%2fNW2-COVID-19-Telehealth-for-ESRD-Providers_FINAL.pdf
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 Also provided are resources for additional information 
available through CMS and other government agencies.   

Patient Safety Tips 
for Dialysis 
Transportation 
During the 
Coronavirus 
Outbreak – flyer 
New audience 
category: 
Dialysis  Clinics 

 A patient-facing flyer providing guidelines on how ESRD 
patients can stay safe while traveling to and from dialysis. 

 Suggestions are also offered for staying safe before and 
after using transportation. 

IPRO ESRD 
Network 
Program 

Patient Safety Tips for Dialysis 
Transportation During the 
Coronavirus Outbreak 

      

5 Urgent Reminders 
about Coronavirus for 
Individuals on 
Dialysis –flyer 
 
New audience 
category: 
Dialysis  Clinics 

 A patient-facing flyer that emphasizes the importance of 
keeping up with dialysis treatments, following new 
policies/rules that may have been put in place in dialysis 
clinics, and following the CDC guidelines for prevention.   

 The flyer also provides an overview of the symptoms of the 
coronavirus and who patients should contact if they have 
symptoms. 

 Also highlighted in the flyer is information about the 
importance of having enough food supplies and 
medications on hand, as well as a link to the three day 
emergency diet recommended for kidney patients. 

IPRO ESRD 
Network 
Program 

5 Urgent Reminders about 
Coronavirus for Individuals on 
Dialysis.   

 

      

Healthcare Workers – 
Coping with 
Infectious Disease 
Outbreaks in the 
Dialysis Setting 
 

 This flyer addresses some of the reactions, fears and 
concerns faced by healthcare workers who are called upon 
to provide care during the COVID-19 pandemic. 

 Tips and links to SAMHSA resources are provided to 
dialysis facility managers to help staff members manage the 
stresses of caring for patients at this time. 

IPRO ESRD 
Network 
Program  

 Healthcare Workers – Coping with 
Infectious Disease Outbreaks in the 
Dialysis Setting   

      

https://owa.ipro.org/owa/redir.aspx?C=p6alhPSvwxYI8rlOiyS7qHw6wthG8KpWj0ceOZ90raNXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Transportation-Tips_V5.pdf
https://owa.ipro.org/owa/redir.aspx?C=p6alhPSvwxYI8rlOiyS7qHw6wthG8KpWj0ceOZ90raNXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Transportation-Tips_V5.pdf
https://owa.ipro.org/owa/redir.aspx?C=p6alhPSvwxYI8rlOiyS7qHw6wthG8KpWj0ceOZ90raNXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Transportation-Tips_V5.pdf
https://owa.ipro.org/owa/redir.aspx?C=_9FFqEwCvZORvRT4KcT2Jlw1aeqSVcORYRp0tfRQr8lXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Patient-Flyer_V4.pdf
https://owa.ipro.org/owa/redir.aspx?C=_9FFqEwCvZORvRT4KcT2Jlw1aeqSVcORYRp0tfRQr8lXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Patient-Flyer_V4.pdf
https://owa.ipro.org/owa/redir.aspx?C=_9FFqEwCvZORvRT4KcT2Jlw1aeqSVcORYRp0tfRQr8lXVvlJMOXXCA..&URL=https%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f02%2fNW2-COVID-19-Patient-Flyer_V4.pdf
https://owa.ipro.org/owa/redir.aspx?C=vAFYnqf5ExqWAud5UuKKAcVQAocy1YbaaGARhOF9c9VXVvlJMOXXCA..&URL=http%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f04%2fALL_NW_COVID-19-Staff_Flyer_Rebrand_V3.pdf
https://owa.ipro.org/owa/redir.aspx?C=vAFYnqf5ExqWAud5UuKKAcVQAocy1YbaaGARhOF9c9VXVvlJMOXXCA..&URL=http%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f04%2fALL_NW_COVID-19-Staff_Flyer_Rebrand_V3.pdf
https://owa.ipro.org/owa/redir.aspx?C=vAFYnqf5ExqWAud5UuKKAcVQAocy1YbaaGARhOF9c9VXVvlJMOXXCA..&URL=http%3a%2f%2fnetwork2.esrd.ipro.org%2fwp-content%2fuploads%2fsites%2f3%2f2020%2f04%2fALL_NW_COVID-19-Staff_Flyer_Rebrand_V3.pdf
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New audience 
category: 
Dialysis  Clinics 

Telehealth Toolkits 
for General 
Practitioners, ESRD 
Providers and Long-
Term Care Nursing 
Homes  
 
New audience 
category: Dialysis 
Clinic 

 Toolkits contain electronic links to resources related to 1135 
waivers, CMS telemedicine policy guidance, telehealth 
implementation, state statue guidance, technical 
assistance, selecting a vendor, and patient and community 
resources for each setting. 

 The toolkit for LTC nursing homes also includes resources 
for immediate key implementations and nursing home 
resources.  

CMS Toolkit for general practitioners: 
https://www.cms.gov/files/document/
general-telemedicine-toolkit.pdf 
 
Toolkit for ESRD Providers 
https://www.cms.gov/files/document/
esrd-provider-telehealth-
telemedicine-toolkit.pdf 
 
Toolkit for LTC nursing homes 
https://www.cms.gov/files/document/
covid-19-nursing-home-telehealth-
toolkit.pdf 
 

 
 

     

Video on Telehealth 
Toolkits 

 The video provides answers to common questions about 
the Medicare telehealth services benefit. 

CMS Medicare 
Learning 
Network 

https://www.youtube.com/watch?v=b
db9NKtybzo&feature=youtu.be 
 

 X   X  

How to Protect 
Yourself and Others  

 Information on precautions that should be taken by older 
adults and people with severe underlying medical 
conditions to help protect them against COVID-19. 

CDC  https://www.cdc.gov/coronavirus/201
9-ncov/prevent-getting-
sick/prevention.html?CDC_AA_refVa
l=https%3A%2F%2Fwww.cdc.gov%
2Fcoronavirus%2F2019-
ncov%2Fprepare%2Fprevention.html 
 

X      

https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/esrd-provider-telehealth-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/esrd-provider-telehealth-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/esrd-provider-telehealth-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.youtube.com/watch?v=bdb9NKtybzo&feature=youtu.be
https://www.youtube.com/watch?v=bdb9NKtybzo&feature=youtu.be
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
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Healthcare Infection 
Prevention and 
Control FAQs for 
COVID-19 (for 
healthcare personnel)  

 Updated on April 12, this link provides FAQs for healthcare 
personnel who may care for patients who are confirmed with 
or under investigation for COVID-19.  

CDC  https://www.cdc.gov/coronavirus/201
9-ncov/hcp/infection-control-
faq.html?CDC_AA_refVal=https%3A
%2F%2Fwww.cdc.gov%2Fcoronavir
us%2F2019-ncov%2Finfection-
control%2Finfection-prevention-
control-faq.html 

     X 

 What every American 
and Community can 
do now to decrease 
the spread of the 
coronavirus.  

 A four page flyer that provides guidelines for safety 
measures to protect against the coronavirus in homes, 
schools, workplaces, .and commercial establishments. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/downloads/workplace-school-
and-home-guidance.pdf 
 

X      

 Implementation of 
Mitigation Strategies 
for Communities with 
Local COVID-19 
Transmission 

 This 10 page document provides a framework for actions 
that local and state health departments can recommend to 
prepare for and mitigate community transmission of COVID-
19.  

CDC https://www.cdc.gov/coronavirus/201
9-ncov/downloads/community-
mitigation-strategy.pdf     X  

Guidelines for 
environmental 
Infection Control in 
Healthcare Facilities 

 A compilation of recommendations for the prevention and 
control of infectious diseases that are associated with 
healthcare environments. 

CDC https://www.cdc.gov/infectioncontrol/
guidelines/environmental/executive-
summary.html 
 

 X  X   

Coronavirus Disease 
Preparedness 
Checklist for Nursing 
Homes and other 
Long Term Care 
Settings 

Long-term care facilities can use this  
tool to self-assess the strengths and weaknesses of current 

preparedness 
effort. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/downloads/novel-
coronavirus-2019-Nursing-Homes-
Preparedness-Checklist_3_13.pdf 
 

 X     

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Finfection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf
https://www.cdc.gov/infectioncontrol/guidelines/environmental/executive-summary.html
https://www.cdc.gov/infectioncontrol/guidelines/environmental/executive-summary.html
https://www.cdc.gov/infectioncontrol/guidelines/environmental/executive-summary.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
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Coronavirus Disease 
Outpatient Dialysis 
Facility Preparedness 
Assessment Tool  
Dialysis 

 This checklist highlights important areas CDC recommends 
outpatient dialysis facilities review in preparation for 
potential arrivals of COVID-19 patients.  

CDC https://www.cdc.gov/coronavirus/201
9-ncov/downloads/COVID-19-
outpatient-dialysis.pdf 
 

      

 Checklist for 
Discharging Patients 
with COVID-19 

 This resource provides guidelines for decision making to 
discontinue transmission-based precautions and 
discharging hospitalized patients with COVID-19.  

American 
Hospital 
Association  

https://qi.ipro.org/wp-
content/uploads/COVID-19-
Checklist-for-Discharging-Patients-
Checklist.pdf 
 

   X   

 Strategies to 
Optimize the Supply 
of PPE and 
Equipment 

 CDC’s optimization strategies for PPE offer options for use 
when PPE supplies are stressed, running low, or absent. 

CDC https://www.cdc.gov/coronavirus/201
9-ncov/hcp/ppe-strategy/index.html 
 

     X 

Cohorting Residents 
to Prevent the Spread 
of COVID-19 

 All nursing homes and assisted living communities should 
make plans for cohorting residents.  

 Facilities should refer to CDC guidelines, as well as CMS 
guidance released on April 2. These guidelines are included 
in the document. 

American Health 
Care 
Association and 
the National 
Center for 
Assisted Living 

https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/Cohorting.pdf 
 

 X     

AHCA/NCAL 
Guidance: Accepting 
Admissions from 
Hospitals During 
COVID-19 Pandemic 

 The document provides decision making guidance to LTC 
facilities regarding accepting hospital discharges to LTC 
facilities.  

 Guidance in this document includes revisions based on new 
evidence from CDC as of March 30, 2020. 

 New data recommend that unless a person is tested for 
COVID-19 and is negative before admitting them to a LTC, 
it should be assumed that the person has COVID-19 
regardless of their having or not having symptoms. 

American Health 
Care 
Association and 
the National 
Center for 
Assisted Living 

https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/SNF-Admit-Transfer-COVID19.pdf 
 

 X     

https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID-19-outpatient-dialysis.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID-19-outpatient-dialysis.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID-19-outpatient-dialysis.pdf
https://qi.ipro.org/wp-content/uploads/COVID-19-Checklist-for-Discharging-Patients-Checklist.pdf
https://qi.ipro.org/wp-content/uploads/COVID-19-Checklist-for-Discharging-Patients-Checklist.pdf
https://qi.ipro.org/wp-content/uploads/COVID-19-Checklist-for-Discharging-Patients-Checklist.pdf
https://qi.ipro.org/wp-content/uploads/COVID-19-Checklist-for-Discharging-Patients-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Cohorting.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Cohorting.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Cohorting.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/SNF-Admit-Transfer-COVID19.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/SNF-Admit-Transfer-COVID19.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/SNF-Admit-Transfer-COVID19.pdf
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COVID-19 Screening 
Checklist for Visitors 
and Staff 

 This checklist is based on CMS and CDC guidance 
updated on March 13, 2020, that restricts all SNF visitors 
and non-essential personnel, except for certain 
compassionate care situations. 

 The checklist includes questions that must be asked of 
ALL individuals entering the building. 

American Health 
Care 
Association and 
the National 
Center for 
Assisted Living 

https://www.ahcancal.org/facility_ope
rations/disaster_planning/Documents
/COVID19-Screening-Checklist-SNF-
Visitors.pdf 
 

 X     

 
COVID-19 Pandemic: 
Personal Protective 
Equipment 
Preservation Best 
Practices 
 

 This guidance summarizes best practices for national 
implementation to sustain personal protective equipment 
(PPE) while ensuring workers are protected during the 
coronavirus (COVID-19) pandemic response. 

FEMA https://www.fema.gov/media-library-
data/1586794893029-
14d1a5fec5833fd2420191193545cf6
a/PreservingPersonalProtectiveEqui
pment.pdf 
 

     X 

SAMSHA Coronavirus 
Resources and 
Information  
 
 

 These web pages provide diverse resources and 
information to assist individuals, providers, communities 
and states with dealing with issues related to substance 
abuse and behavioral health during the COVID-19 
pandemic.  

SAMHSA https://www.samhsa.gov/coronavirus 
 

X     X 

Volunteer 
Opportunities to 
Support COVID-19 
Response 

 List of volunteer opportunities throughout P.G. County to 
help with COVID-19 response. 

 List of various URL’s for volunteer sites. 

Prince Georges 
County 
Healthcare 
Action Coalition 

Not listed on the website.  This was 
sent out through their list serve and 
asked to forward to others.  

X      

COVID-19: We must 
Flatten the Curve 

 Updates from various agencies in P.G. County and their 
updates during the COVID-19 crisis.   

Prince Georges 
County 
Maryland 

https://www.princegeorgescountymd.
gov/ArchiveCenter/ViewFile/Item/319
0 

X      

CRISP (HIE) Daily Bed 
Reporting 

 A new daily CRISP bed reporting survey. Looking for key 
pieces of SNF availability information.  

Johns Hopkins 
Medicine SNF 

https://postacutecapacity.crisphealth.
org/ 
 

 X     

https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.fema.gov/media-library-data/1586794893029-14d1a5fec5833fd2420191193545cf6a/PreservingPersonalProtectiveEquipment.pdf
https://www.fema.gov/media-library-data/1586794893029-14d1a5fec5833fd2420191193545cf6a/PreservingPersonalProtectiveEquipment.pdf
https://www.fema.gov/media-library-data/1586794893029-14d1a5fec5833fd2420191193545cf6a/PreservingPersonalProtectiveEquipment.pdf
https://www.fema.gov/media-library-data/1586794893029-14d1a5fec5833fd2420191193545cf6a/PreservingPersonalProtectiveEquipment.pdf
https://www.fema.gov/media-library-data/1586794893029-14d1a5fec5833fd2420191193545cf6a/PreservingPersonalProtectiveEquipment.pdf
https://www.samhsa.gov/coronavirus
https://www.princegeorgescountymd.gov/ArchiveCenter/ViewFile/Item/3190
https://www.princegeorgescountymd.gov/ArchiveCenter/ViewFile/Item/3190
https://www.princegeorgescountymd.gov/ArchiveCenter/ViewFile/Item/3190
https://urldefense.proofpoint.com/v2/url?u=https-3A__postacutecapacity.crisphealth.org_&d=DwMFAg&c=GVdacB6ubqYPDFP-cd_GXA&r=4KszCYoKfueRaCsMJb5qVIAIhM4_gJRl08dA96GhUC4&m=Y9mnCmKpTn8T1hs0lI8lHTpNMt4esGkp6tE3bfqoJA4&s=F1elqLjWnxjLrYJ2scULOzQIAGEAGC-mSa9_szYKjUo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__postacutecapacity.crisphealth.org_&d=DwMFAg&c=GVdacB6ubqYPDFP-cd_GXA&r=4KszCYoKfueRaCsMJb5qVIAIhM4_gJRl08dA96GhUC4&m=Y9mnCmKpTn8T1hs0lI8lHTpNMt4esGkp6tE3bfqoJA4&s=F1elqLjWnxjLrYJ2scULOzQIAGEAGC-mSa9_szYKjUo&e=
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collaborative 
and  

COVID-19 Graphic 
Displays on what you 
can do to reduce your 
risk of getting sick 

 I page infographic showing 4 major steps to reduce your 
risk of getting COVID-19 (in 2 other languages). 

Howard County 
LHIC 

http://www.hclhic.org/resources/actio
n-alerts/2020-action-alerts/april-2020 
 

X      

Mental Health 
Considerations 
during the COVID-19 
Outbreak 

 Tips for the community, health care workers, caretakers 
and those in isolation on decreasing stress during the 
crisis.   

World Health 
Organization 
and posted on 
the DC Hospital 
Association’s 
website 

https://higherlogicdownload.s3.amaz
onaws.com/DCHA/751f0cb7-ab59-
4ad3-8e48-
c9a6ec516cea/UploadedImages/Doc
uments/3_6_2020_Mental_Health_C
onsiderations_During_the_COVID-
19_Outbreak_World_Health_Organiz
ation.pdf 

X     X 

Skilled Nursing 
Facility COVID-19 
Best Practices 

 Utilize pre-admission screening tool to assess for CoVID-
19 risk factors and symptoms. 

 Implement every shift Infection Control audits based on 
CoVID-19 Focused Survey for Nursing Homes & NYS 
specific guidance. 

 Implement every shift resident monitoring for symptoms of 
CoVID-19; implement a QAPI project to ensure completion 
of monitoring and notification of MD if warranted.  

 Limit facility entrances to only 1 to ensure employee/new 
admissions/pre-authorized visitors are screened for risk 
factors, symptoms & fever before entering the facility.  

 Purchase computers for residents to use for connecting 
with loved ones through internet applications. 

 Enforce consistent assignment to minimize resident 
contact. 

Core Tactics Amy.Lee@core-tactics.com 

 X     

http://www.hclhic.org/resources/action-alerts/2020-action-alerts/april-2020
http://www.hclhic.org/resources/action-alerts/2020-action-alerts/april-2020
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
https://higherlogicdownload.s3.amazonaws.com/DCHA/751f0cb7-ab59-4ad3-8e48-c9a6ec516cea/UploadedImages/Documents/3_6_2020_Mental_Health_Considerations_During_the_COVID-19_Outbreak_World_Health_Organization.pdf
mailto:Amy.Lee@core-tactics.com
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 Increase frequency of cleaning common touch surfaces. 

 Move all meetings to a larger room that could allow for 6 
feet social distancing. 

 Implement Outbreak Prevention policy that includes 
immediate & ongoing education (10 Minute Sessions) for 
staff/residents/visitors on preventative approaches such as 
proper cough etiquette, hand hygiene, PPE use, etc. 

 Re-educate staff on infection control basics (hand hygiene 
for residents before & after meals/toileting, proper linen 
handling, etc.). 

 Review all refusals for Influenza & Pneumococcal 
Vaccines and re-approach these individuals to encourage 
them to accept the vaccine. 

 Educate all management staff on enforcement of Sick 
Leave Policy. 

 Initiate brief engagement meetings in morning and late 
afternoon to ensure communication. 

 Initiate staff Town Hall Meetings to ensure communication. 

 Suspend congregate dining. 

 Convert activities to either one-on-one or non-congregate 
such as bingo announced over the loud speaker. 

 Conduct staff competencies on hand hygiene & PPE 
donning/doffing initially and ongoing. 

 Separate resident & staff line listing to enhance focus on 
respiratory symptoms. 

 Increase administrative rounds on all units to observe staff 
preventative practices & policy compliance. 

 


