
Healthcare is Better 
When We Work 
Together

Join the IPRO QIN-QIO 
National Nursing Home 
Quality Care Collaborative 
(NNHQCC)

Contact Us 
IPRO QIN-QIO is a collaboration of 
three organizations: IPRO, Qlarant, and 
Healthcentric Advisors. 

Contracted under the CMS QIN-QIO program, 
we’re the quality improvement organization 
for 11 states and the District of Columbia. 

New England 
Call: (401) 528-3200 

New Jersey, New York, Ohio 
Call: (518) 426-3300 

Delaware, DC, Maryland 
Call: (410) 822-0697 

Who We Are 
We provide assistance  
at no cost to you. 

As the the quality improvement organization 
contracted under the CMS QIN-QIO program, 
we are physicians, nurses, psychologists, 
pharmacists, administrators, patients, 
caregivers, quality improvement, and change 
experts working collaboratively to improve 
the quality of health care. 



Here to Help 
The significant challenges 
facing nursing homes have 
only been exacerbated by 
the pandemic. 

Throughout this challenging time, 
the IPRO Quality Improvement Network-
Quality Improvement Organization  
(QIN-QIO) team assisted hundreds 
of nursing homes with coaching; 
education on topics including infection 
control, COVID-19 strategies, vaccination, 
telehealth, and workforce support; and 
best practice sharing. 

Learn more about IPRO QIN-QIO, the 
Nursing Home Quality Collaborative, 
Partnerships for Community Health,  
and our quality focus categories visit: 

qi.ipro.org

Let’s Collaborate 
Working with the QIO means  
getting free help with: 
• re-focusing your internal quality 

programs; 

• reinvigorating and strengthening 
your teams; 

• connecting with other providers and 
community-based organizations to 
enhance care and safety.

Our team will help you identify 
focus areas that align with your 
needs:

Participation Gives You 
Exclusive Access 
• web-based education and engagement 

opportunities; 

• curated resources and tools; 

• Customized coaching to help you address 
your most pressing challenges; 

• forums to engage residents, families,  
and community members; 

• data dashboards and customized reports 
that will inform and drive your quality 
efforts.

increasing immunization 
acceptance; 

improving care transitions to reduce 
unnecessary hospital use;

providing infection control education 
to reduce healthcare-acquired 
infections; 

improving public health emergency 
preparedness;

decreasing opioid-related and 
other adverse drug events.


