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New AHRQ Chartbook on Patient Safety 
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The Agency for Healthcare Research and Quality (AHRQ) released the 

Chartbook on Patient Safety, a report with a summary on trends across 

measures of patient safety. The Chartbook is part of a family of documents 

and tools that support the AHRQ National Healthcare Quality and 
Disparities Report (NHQDR), a comprehensive overview of the quality of 

healthcare received by the general U.S. population and disparities in care 

experienced by different racial and socioeconomic groups.   

The Chartbook reports on patients’ experiences with provider communication 

and the use of the “teach-back” health literacy technique. It examines 

communication with office-based and home health providers, racial and 

ethnic disparities, and differences based on insurance status. 

Some highlights from the report on health literacy and communication: 

 In 2017, the percentage of adults whose health providers 

sometimes or never explained things in a way they could 

understand was higher for Asians than for Whites (11.2% vs. 7.0%) 

and higher for Hispanics than for Whites (10.1% vs. 6.5%). 

 In 2017, the percentage of adults whose health providers 

sometimes or never explained things in a way they could 

understand was higher for uninsured people than for people with 

private insurance (13.5% vs. 6.4%) and higher for people with 

public insurance than for people with private insurance (11.9% vs. 

6.4%). 

Continued on the next page…. 

 

HEALTH EQUITY UPDATES 

The latest health equity 

news, events and resources 

to support the IPRO QIN-

QIO efforts to eliminate 

health care disparities for 

Medicare beneficiaries. 

https://www.ahrq.gov/research/findings/nhqrdr/chartbooks/patientsafety/index.html
https://www.ahrq.gov/research/findings/nhqrdr/nhqdr19/index.html
https://www.ahrq.gov/research/findings/nhqrdr/nhqdr19/index.html
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 The percentage of adults who had a doctor’s office or clinic 

visit in the last 12 months whose health providers always 

asked them to describe how they will follow the instructions 

improved from 2011 to 2017 for poor and low-income 

people.  

 In 2017, the percentage of adults whose health providers 

always asked them to describe how they will follow 

instructions was higher for non-Hispanic Black adults 

(36.3%) and Hispanic adults (35%) than for non-Hispanic 

White adults (23.7%). It was higher for adults with public 

insurance (34%0 than for adults with private insurance 

(26.1%). 

April is National Minority Health Month 

April is National Minority Health month, and the HHS 

Office of Minority Health has announced the theme as 

#VaccineReady. The focus is on the disproportionate 

impact that COVID-19 is having on racial and ethnic 

minorities and American Indian and Alaska Native 

communities. These disparities highlight the need to 

prioritize vulnerable communities for vaccine distribution 

and empower them to: 

 get the facts about COVID-19 vaccines 

 share accurate vaccine information 

 participate in clinical trials 

 get vaccinated when the time comes 

 practice COVID-19 safety measures.  

You can keep up to date on National Minority Health 

Month news and activities by signing up for HHS 

Office of Minority Health email updates and download 

the #NMHM2021 logo on their website HERE.  

 

 

Madison County, a rural community in western North Carolina, has 

a population of about 22,000, with nearly 4,700 of them seniors. 

Like other rural locales throughout the U.S., Madison faces 

challenges in finding locations to administer the COVID vaccine 

that will reach as many county residents as possible. The effort to 

reach seniors has been especially time-consuming, as many are 

unable to make it to vaccine clinics due to transportation issues or 

poor health. Other limiting factors are the vaccine itself – which 

requires special refrigeration and is in limited supply – as well as 

health department staffing constraints. When vaccine doses 

become available, staff have to organize and deploy rapidly.  

An example of this occurred when CommWell Health, a community 

health center that cares for thousands of residents across six rural 

counties in the eastern North Carolina, received 200 vaccine doses. 

A middle school in the community of Supply was identified as the 

vaccine administration site. Although Supply’s approximately 12,000 

residents are mostly White, about one in ten residents identify as 

people of color. The President of the NAACP mobilized, using a 

phone tree to reach remote residents to inform them about the 

vaccine clinic.  Although the outreach was slow and labor-intensive, 

more than 200 residents showed up to get vaccinated. 

Other successful strategies include mobilizing a team of volunteers 

to administer the vaccine to nursing home residents in remote, 

poorer areas; using county vans and small buses to transport 

residents to vaccine sites; getting assistance from the National 

Guard and local emergency management system and animal 

control staff; and sharing resources and best practices in local 

workgroups. Learn more HERE.  

The report states that effective communication leads to 

increased and clinician satisfaction, increased trust with 

the clinician, and functional and psychological well-

being. Effective communication also leads to improved 

outcomes in specific diseases, including heart disease, 

diabetes, and hypertension.  

AHRQ offers free tools to help providers across care 

settings to prioritize concerns and maximize 

interactions between providers, patients, and families. 

Click HERE to access the Chartbook on Patient 
Safety report and presentation slides.  

 

https://service.govdelivery.com/accounts/USOPHSOMH/subscriber/new
https://www.minorityhealth.hhs.gov/omh/Content.aspx?ID=21522&lvl=2&lvlid=12&utm_campaign=fyi_newsletter&utm_medium=email&utm_source=govdelivery
https://www.northcarolinahealthnews.org/2021/02/10/in-the-rural-race-to-distribute-covid-vaccines-a-piecemeal-approach/
https://www.ahrq.gov/patient-safety/patients-families/index.html
https://www.ahrq.gov/research/findings/nhqrdr/chartbooks/patientsafety/index.html
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National Evaluation of Social 
Determinants of Health 

The Association of State and Territorial Health Officials 

(ASTHO) and the National Association of County and City 

Health Officials (NACCHO) have selected 42 community 

multi-sector partnerships/coalitions across the U.S. to 

receive over $2 million for the Improving Social 
Determinants of Health – Getting Further Faster pilot 

project.  

The selected communities have demonstrated effective 

ways to advancing health equity by addressing social 

determinants of health. These communities will participate 

in a national retrospective evaluation to understand the 

impact of social determinants of health experiences, and 

highlight and disseminate successful strategies.  

The pilot project will focus on five areas of social 

determinants of health directly linked to chronic disease: 

 Built Environment: human-made surroundings that 

influence community health and individual behaviors 

that drive health. 

 Community-Clinical Linkages: connections made 

among health care systems and services, public 

health agencies, and community-based organizations 

to improve population health. 

 Food Insecurity: limited or uncertain access to 

adequate and nutrition food. 

 Social Connectedness: the degree to which 

individuals and groups have and perceive a desired 

number, quality, and diversity of relationships 

 Tobacco-Free Policy: population-based preventive 

measures that reduce tobacco use and tobacco-

related mobility and mortality.  

RTI International will be project evaluator and assess the 

partnerships’ work and highlight successful strategies and 

interventions. The evaluation design will be participatory 

and will capture the viewpoints and experiences of the 

selected communities. A final report is expected at the end 

of 2021. 

The participating organizations will receive technical 

assistance to support the program evaluation, 

communications, partnership development, health equity 

and sustainability efforts related to addressing social 

determinants of health.  Click HERE to learn more.  

Nursing Homes Far Outpace U.S. in 
COVID-19 Declines 

According to an article in the New York Times, new COVID 

cases and deaths have sharply fallen in nursing homes 

based on data for the time-period December 20, 2020 

through February 7, 2021. Long-term care facilities have 

been prioritized for distribution of COVID vaccines since they 

became available in late December, an encouraging 

indicator of vaccine effectiveness.  

Nursing home residents and staff have been particularly 

affected by the virus. According to data from the Centers of 

Medicare and Medicaid Services (CMS) collected through 

February 14, 2021, there are 635,369 confirmed COVID-19 

cases and 128,285 deaths among residents. For nursing 

home staff, there are 546,457 confirmed cases and 1,591 

deaths. 

Findings from a study published in JAMA Network on 

February 10, 2021 highlight the racial differences in 

nursing home deaths due to COVID-19 infections. The 

cross-sectional study of data for 13,312 nursing homes for 

the time-period January 1, 2020 through September 13, 

2020 show: 

 Deaths among nursing home residents with COVID-

19 infection were higher in facilities that had low 

proportion (<60%) of White residents. 

 Deaths among nursing home residents with COVID-

19 infections were lower in facilities that had high 

proportions (>97%) of White residents. 

 COVID-19 deaths were 3.3-fold higher in nursing 

homes with the highest proportions of non-White 

residents. 

 These differences were associated with factors 

including larger nursing home size and higher 

infection burden in counties in which nursing homes 

with higher proportions of non-White residents were 

located.  

The findings of the study are consistent with long-standing 

racial and ethnic disparities brought to the forefront by the 

pandemic. Minorities have been disproportionately impacted 

in infection rates, deaths and economic hardship, under-

scoring the need for continued prioritization of fair access to 

healthcare for all U.S. populations.  

https://astho.org/Press-Room/Public-Health-Groups-Invest-in-National-Evaluation-of-Social-Determinants-of-Health/02-10-21/
https://www.nytimes.com/interactive/2021/02/25/us/nursing-home-covid-vaccine.html?referringSource=articleShare
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2776102
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Coalition to Strengthen Equitable 
Vaccination Rollout   

A coalition on equity in COVID-19 vaccination recently 

released a report Equity in Vaccination: A Plan to Work 
with Communities of Color Toward COVID-19 
Vaccination Recovery and Beyond. The report provides 

elected and appointed officials with the tools to create, 

implement, and support a vaccination campaign that teams 

with Black, Indigenous, and People of Color (BIPOC) 

communities to rectify the impacts of COVID-19, prevent 

more health burdens, lay the foundation for unbiased 

healthcare delivery, and enable broader social change and 

durable community-level opportunities. The five key 

principles of the plan are: 

 Iteration – repeated engagement with BIPOC 

communities 

 Involvement – BIPOC representatives and advocates 

must be active collaborators 

 Information – effective communication with BIPOC 

members is essential in the vaccination effort; 

 Investment – all efforts in the report will require 

investments of time, attention and funding; 

 Integration –recognition that recovery will take time 

and vaccination can’t be viewed as the final step.  

The working group, called CommuniVax, is a national 

alliance of social scientists, public health experts, and 

community advocates who seek lasting solutions to serious 

problems affecting underserved BIPOC communities that 

have been disproportionately impacted by the pandemic. 

The coalition recognizes that longstanding biases and 

barriers hinder BIPOC communities’ access to and 

acceptance of the vaccination. The working group is 

strengthening national and local COVID-19 vaccination 

efforts in the U.S. by putting communities of color at the 

center of their endeavors. By listening to these populations, 

the coalition will learn how to best promote awareness of, 

access to, and acceptability of COVID-19 vaccines in their 

respective communities. They also will develop 

longstanding, local governance systems that will enable 

underserved groups to exercise collective agency over their 

own health and wellness going forward.  

Click HERE to learn more. 

 

 

 

COVID-19 and Food Insecurity 

The Census Bureau’s Household Pulse Survey is a 20-

minute online survey studying the social and economic 

impact of the coronavirus pandemic on U.S. households. 

According to data from the third phase of the survey, which 

ran October 28, 2020 and through December 21, 2020, about 

24 million adults – 11 percent of all adults in the U.S. – 

reported that their household sometimes or often did not 

have enough to eat in the last seven days. The figures are 

even higher for Black and Latino adults: 19 percent of Black 

and 17 percent of Latino adults reported food insecurity 

compared to 7 percent of white adults. The pandemic has 

exacerbated long-standing health, social and economic 

disparities experienced by racial and ethnic minorities.  

According to a McKinsey report, food insecurity was the 

most report social risk factor among respondents that 

included Medicare, Medicaid, dual-eligible, individual market 

place and uninsured residents in 2019. Food insecurity, as 

defined by Health People 2030, is the disruption of food 

intake or eating patterns because of lack of money and other 

resources. The U.S. Department of Agriculture (USDA) has 

two categories for food insecurity: 

 Low food security – “Reports of reduced quality, variety, 

or desirability of diet. Little or no indication of reduced 

food intake.” 

 Very low food security – “Reports of multiple indications 

of disrupted eating patterns and reduced food intake.” 

A USDA report states that food insecurity is associated with 

the 10 costliest and most deadly preventable disease in the 

U.S. including hypertension, diabetes, cancer and stroke. 

Screening for food insecurity is recommended, especially 

during the pandemic, and during every patient encounter as 

this risk factor is transient and can change for a variety of 

reasons. Two screening questions to identify food insecurity 

were found to have 95.4 percent sensitivity and 83.5 percent 

specificity. The two questions are: 

1. “We worried whether our food would run out before 

we got money to buy more.” 

2. “The food we bought just didn’t last and we didn’t 

have money to get more.” 

Following a positive response, a referral to supplemental 

food interventions is recommended. To learn more this 

process, check out the IPRO webinar series that includes 

sessions on addressing social determinants of health.  

 

  

 

https://www.centerforhealthsecurity.org/our-work/pubs_archive/pubs-pdfs/2021/20210209-CommuniVax-national-report.pdf
https://www.centerforhealthsecurity.org/our-work/pubs_archive/pubs-pdfs/2021/20210209-CommuniVax-national-report.pdf
https://www.centerforhealthsecurity.org/our-work/pubs_archive/pubs-pdfs/2021/20210209-CommuniVax-national-report.pdf
https://www.centerforhealthsecurity.org/our-work/publications/equity-in-vaccination
https://www.census.gov/programs-surveys/household-pulse-survey/data.html
https://www.census.gov/data/tables/2020/demo/hhp/hhp17.html
https://healthcare.mckinsey.com/wp-content/uploads/2020/02/Insights-from-the-McKinsey-2019-Consumer-Social-Determinants-of-Health-Survey.pdf
https://health.gov/healthypeople/objectives-and-data/social-determinants-health/literature-summaries/food-insecurity
https://www.ers.usda.gov/topics/food-nutrition-assistance/food-security-in-the-us/definitions-of-food-security/
https://www.ers.usda.gov/webdocs/publications/84467/err-235_summary.pdf?v=2983.5
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6419517/
https://qi.ipro.org/?s=behavioral+health+integration


 
 

More on Health Equity 
CLINICAL ALGORITHMS THAT PROMOTE BIAS 

February 2021 Use of Clinical 
Algorithms That Have the 
Potential to Introduce 
Racial/Ethnic Bias into 
Healthcare Delivery 

Agency for Healthcare 
Research and Quality 
(AHRQ) 

AHRQ requests comments from the public on clinical algorithms that are 
used or recommended in medical practice and any evidence on clinical 
algorithms that may introduce bias into clinical decision-making and/or 
influence access to care, quality of care, or health outcomes for racial 
and ethnic minorities and those who are socioeconomically 
disadvantaged. Members of the public include healthcare providers, 
clinical decision support developers, healthcare delivery organizations, 
guideline developers, payers, researchers, device manufacturers, and 
laboratorians among others. Comments due by Friday, April 16, 2021. 

COVID-19 

February 17, 2021 Rural COVID-19 
Innovations 

Rural Health Information Hub 

This website shares examples of how rural communities and healthcare 
providers are innovating in the face of COVID-19, including how to 
provide COVID-19 vaccinations in rural areas. You can also share your 
community’s COVID-19 innovations. 

February 2021 Making the Decision to 
Get a COVID-19 Vaccine 

Public Health Communications 
Collaborative 

Two downloadable one-pagers are available addressing vaccine 
concerns and questions people have after getting the vaccine: Making 
the Decision and Now What?  The first explains why it is important to 
be vaccinated and the second explains what people should do after 
getting vaccinated. 

INDIAN TRIBES, AMERICAN INDIAN AND ALASKA NATIVE TRIBES 

February 12, 2021 Center for Indigenous 
Innovation and Health 
Equity   

HHS Office of Minority Health  

The HHS Office of Minority Health is seeking comments from Federally-
recognized Indian Tribes/American Indian and Alaska Native (AI/AN) 
Tribes, Tribal organizations, Tribal universities and colleges and AI/AN-
serving institutions of higher education to inform and guide the 
development of a new Center for Indigenous Innovation and Health 
Equity. The Center will support research, education, service, and policy 
development efforts related to advancing indigenous solutions to 
decrease health disparities for these populations. Comments due by 
March 15, 2021. 

RACISM 

February 19, 2021 The Power of Introducing 
Racism as a Public Health 
Crisis Policies 

American Public Health 
Association Section 

This three-part podcast addresses the significance of introducing racism 
as a public health crisis. The three sessions will capture the background 
of this work, application, and the implications for pandemic response. In 
the first session, Dr. Michele McCray, the Health Administration Chair of 
the American Public Health Association, speaks with Dr. Jeanette 
Kowalik, former Commissioner of Health for the City of Milwaukee. 

TELE-SOCIAL CARE 

February 2021 Tele-Social Care: 
Implications & Strategies 

The National Center for 
Complex Health & Social 
Needs & Center for Health 
and Social Care Integration 
(CHaSCI) 

This guide provides on the ground lessons, implications, and strategies 
for tele-social care for frontline staff in both the medical and social 
sectors. With the increase use of telehealth, many institutions are 
transitioning their social services and social care to virtual or telephone 
engagement. This document lays out the benefits and challenges of tele-
social care, considerations for program planning and administration, 
practical tips, and sustainability and research needs for future tele-social 
care delivery.  
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https://effectivehealthcare.ahrq.gov/webform/products/algorithms-bias-healthcare-delivery/submit-info
https://effectivehealthcare.ahrq.gov/webform/products/algorithms-bias-healthcare-delivery/submit-info
https://effectivehealthcare.ahrq.gov/webform/products/algorithms-bias-healthcare-delivery/submit-info
https://effectivehealthcare.ahrq.gov/webform/products/algorithms-bias-healthcare-delivery/submit-info
https://effectivehealthcare.ahrq.gov/webform/products/algorithms-bias-healthcare-delivery/submit-info
https://www.ruralhealthinfo.org/topics/covid-19/innovations/vaccination
https://www.ruralhealthinfo.org/topics/covid-19/innovations/vaccination
https://publichealthcollaborative.org/resources/covid-vaccine-graphics-why-get-it-and-what-happens-next/
https://publichealthcollaborative.org/resources/covid-vaccine-graphics-why-get-it-and-what-happens-next/
https://www.federalregister.gov/documents/2021/02/12/2021-02953/center-for-indigenous-innovation-and-health-equity-supporting-native-hawaiian-and-pacific-islander
https://www.federalregister.gov/documents/2021/02/12/2021-02953/center-for-indigenous-innovation-and-health-equity-supporting-native-hawaiian-and-pacific-islander
https://www.federalregister.gov/documents/2021/02/12/2021-02953/center-for-indigenous-innovation-and-health-equity-supporting-native-hawaiian-and-pacific-islander
https://www.federalregister.gov/documents/2021/02/12/2021-02953/center-for-indigenous-innovation-and-health-equity-supporting-native-hawaiian-and-pacific-islander
https://jphmpdirect.com/2021/02/19/power-of-introducing-racism-as-a-public-health-crisis-policies/
https://jphmpdirect.com/2021/02/19/power-of-introducing-racism-as-a-public-health-crisis-policies/
https://jphmpdirect.com/2021/02/19/power-of-introducing-racism-as-a-public-health-crisis-policies/
https://www.nationalcomplex.care/wp-content/uploads/2021/02/Tele-Social-Care_Implications-and-Strategies_Final.pdf
https://www.nationalcomplex.care/wp-content/uploads/2021/02/Tele-Social-Care_Implications-and-Strategies_Final.pdf


 
 

 

Health Equity Webinar Materials 

Centers for Disease Control and Prevention (CDC)  
COVID-19 Response Updates and 
Resources from CDC and the Ad 
Council 

In this webinar, Dr. Anne Schuchat, Principal Deputy Director of the 
CDC and Charysse Nunez, Insights Lead for the Ad Council, 
provide updates on developments related to the COVID-19 
pandemic, vaccinations, and communication efforts. 

 Video 

National Forum on COVID-19 Vaccine: 
Build Trust and Vaccine Confidence 

The National Forum on COVID-19 Vaccine was a three-day virtual 
event that featured presentations, materials and resources to help 
support safe, effective, and comprehensive COVID-19 vaccine 
implementation strategies. All forum information and materials, 
including videos of each session, are available on the CDC National 
Forum website.  

 Website 

Veterans Administration 

Leveraging VA Data and Partnerships 
to Advance Equity-Guided 
Improvement: Introducing the Primary 
Care Equity Dashboard 
 

This webinar provided an introduction to the Primary Care Equity 
Dashboard, a multi-faceted tool developed in partnership with the 
VA Office of Health Equity and clinical staff to integrate equity into 
quality improvement activities in VA primary care settings.  

 Video 
 Slides 

Weitzman Institute 

The Path Forward on Social 
Determinants of Health: Safety 

While efforts to administer the COVID-19 vaccine are ramping up 
across the U.S., there is a dramatic rise in misinformation. As a 
result, individuals and families are sometimes hesitant to receive 
the vaccine, especially in immigrant communities. This webinar 
featured speakers who shared current information about the 
vaccine and its effectiveness, examples of how to use trusted 
community leaders and peers as sources of information, and 
resources and tools that have proven successful to dispel 
misinformation. 

 Tracy Nordstrom Slides 
 Dr. Mariela Alfonzo Slides 
 Frode Kjersem Slides 

Welcoming America 

Overcoming COVID-19 Vaccine 
Hesitancy in Immigrant Communities 

While efforts to administer the COVID-19 vaccine are ramping up 
across the U.S., there is a dramatic rise in misinformation. As a 
result, individuals and families are sometimes hesitant to receive 
the vaccine, especially in immigrant communities. This webinar 
featured speakers who shared current information about the 
vaccine and its effectiveness, examples of how to use trusted 
community leaders and peers as sources of information, and 
resources and tools that have proven successful to dispel 
misinformation. 

 Video 
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https://www.youtube.com/watch?v=GkFVwdbZMgs&feature=emb_imp_woyt
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/forum/index.html
https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/video_archive.cfm?SessionID=3934&Seriesid=91
https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/3934-notes.pdf
https://www.weitzmanlearning.org/wp-content/uploads/2021/02/Placemaking-Safety-Better-Health-Slides.pdf
https://www.slideshare.net/secret/2pKjZcnruvOd78
https://www.weitzmanlearning.org/wp-content/uploads/2021/02/bSafe-CHC-presentation.pdf
https://www.youtube.com/watch?v=rQ_16_RdQjQ
https://www.youtube.com/watch?v=rQ_16_RdQjQ


 
  
 
  

Upcoming Events  

HHS COVID-19 Learning Community Kick-Off Event 

The HHS Office of Minority Health is sponsoring this event 

where speakers will share updates on the COVID-19 

vaccine distribution plan, and key themes from the COVID-

19 Virtual Symposium. 

Date:  March 4, 2021 

Time: 12:00 PM – 1:00 PM EST 

REGISTER HERE 

Elevate CBOs Webinar Series: Grants 101 

SAMHSA’s Office of Behavioral Health Equity is hosting 

this webinar for community-based organizations (CBOs) 

serving under-resourced minority and LBGT populations. 

Date: March 4, 2021 

Time: 2:00 PM – 4:00 PM EST 

REGISTER HERE  

Reimagined America: Advancing Food Justice 

This webinar will discuss what’s needed to create a more 

equitable and sustainable food system and what steps U.S. 

communities can take to transform their food systems. 

Date: March 5, 2021 

Time: 1:30 PM 
REGISTER HERE 

AHA Accelerating Health Equity 

This virtual conference, hosted by the American Hospital 

Association Community Health Improvement (ACHI) and 

the Institute for Diversity and Health Equity (IDFHE), will 

advance their work to close health equity gaps, build 

strategic hospital-community partnerships, and develop 

and sustain diversity and inclusion efforts in hospitals. 

Dates: March 16 – 18, 2021 

Click HERE for more information and to register  

Behavioral Health Integration Learning Collaborative 

This collaborative will pilot innovative and evidence-based 

interventions for integrating behavioral health into primary 

care for LGBTQIA+ people. Participants will develop or 

adapt tools to support implementation of the intervention. 

This is for FQHCs or FQHC look alikes. 

Dates:  Four sessions: two in May and two in October 

Click HERE for more information 
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Upcoming IPRO Events 
 
Addressing Health Disparities to Reduce Harm in Opioid 

Use Harm Series 

 Stigma Kills: Addressing Opioid Use Disorder by 
Changing Culture webinar will describe the impact stigma 

has on care delivery and outline ways to identify and 

eliminate stigma.  

Speaker: Richard Bottner, Affiliate Faculty Member, 

Department of Internal Medicine, Physician Assistant, Dell 

Seton Medical Center 
Date:  March 23, 2021 

Time: 11:00 AM – 12:00 PM EDT 

REGISTER HERE 

Integrating Behavioral Health with Primary Care Series 

 Collaborative Contracting webinar will discuss how to 

make an agreement with a psychiatrist, a Behavioral Health 

practice, or a community-based organization.  

Speaker: Marisa Scala-Foley, Director, Aging and 

Disability Business Institute 
Date: March 3, 2021 

Time: 12:00 PM – 1:00 PM 

REGISTER HERE 
 

 Ongoing Care Management Process webinar will 

describe ongoing management of care processes, 

information and data tracking.  

Speaker: Virna Little, Chief Operating Officer and Co-

Founder, Concert Health 

Date: March 17, 2021 

Time: 12:00 PM – 1:00 PM 

REGISTER HERE 
 

 Evidence-Based Care & Self-Management webinar will 

discuss stigma at the practice level, psychopharmacology, 

access to behavior health services, adherence, and social 

determinants of health.  

Speaker: Henry Chung, MD, Senior Medical Director, 

Behavioral Health Integration Strategy, Montefiore Health 

System 

Date: March 31, 2021 
Time: 12:00 PM – 1:00 PM 

REGISTER HERE 

https://us02web.zoom.us/webinar/register/WN_rbihszy3QdiyZlg-9U6Xuw
https://hhs.webex.com/mw3300/mywebex/default.do?main_url=https%3A%2F%2Fhhs.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FEMK%3D4832534b0000000379a021eb696b98d3d29313cb64707c708a4ebf00f3ddba33163976c725d271c3%26confViewID%3D186051092757372837%26encryptTicket%3DSDJTSwAAAAO6SszKLjCZHoWLhItDU7sKRksqbaR2FCwIwUxaQF2gLw2%26siteurl%3Dhhs%26theAction%3Ddetail%26utm_medium%3Demail%26utm_source%3Dgovdelivery&nomenu=true&rnd=0.12561519080939187&service=6&siteurl=hhs&utm_medium=email&utm_source=govdelivery
https://hhs.webex.com/mw3300/mywebex/default.do?main_url=https%3A%2F%2Fhhs.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FEMK%3D4832534b0000000379a021eb696b98d3d29313cb64707c708a4ebf00f3ddba33163976c725d271c3%26confViewID%3D186051092757372837%26encryptTicket%3DSDJTSwAAAAO6SszKLjCZHoWLhItDU7sKRksqbaR2FCwIwUxaQF2gLw2%26siteurl%3Dhhs%26theAction%3Ddetail%26utm_medium%3Demail%26utm_source%3Dgovdelivery&nomenu=true&rnd=0.12561519080939187&service=6&siteurl=hhs&utm_medium=email&utm_source=govdelivery
https://www.mymeetings.com/emeet/rsvp/index.jsp?customHeader=mymeetings&Conference_ID=2007891&passcode=4814290
https://www.rwjf.org/en/library/collections/reimagined-in-america-webinar.html?rid=0034400001rmGo8AAE&et_cid=2402458
https://us02web.zoom.us/webinar/register/WN_cHCnUwK_Se2KJweDVI1GjQ
https://web.cvent.com/event/1d1ba846-d6dd-4680-adab-d06044e236c4/summary
https://www.surveymonkey.com/r/MPYMK2N
https://www.surveymonkey.com/r/MPYMK2N
https://www.surveymonkey.com/r/MPYMK2N
https://qi.ipro.org/2021/01/05/sweep-health-disparities-opioid-use-harm/
https://qi.ipro.org/2021/01/05/sweep-health-disparities-opioid-use-harm/
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.846800448477357&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Dlandingfrommail%26%26%26EMK%3D4832534b000000046441d63249f1921cdee1e5864dc82a3515566e77af9c487015119dac576c8c4d%26siteurl%3Dipro%26confViewID%3D186689498780806740%26SourceId%3Dbb621f8ba809dcffe053368bfc0ab5b5%26encryptTicket%3DSDJTSwAAAATgdFMMsRnYgJTEin4aL_qVHRbMfbqTcfnpTI-hlER9Jg2%26email%3Dbenzell%2540qlarant.com
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.846800448477357&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Dlandingfrommail%26%26%26EMK%3D4832534b000000046441d63249f1921cdee1e5864dc82a3515566e77af9c487015119dac576c8c4d%26siteurl%3Dipro%26confViewID%3D186689498780806740%26SourceId%3Dbb621f8ba809dcffe053368bfc0ab5b5%26encryptTicket%3DSDJTSwAAAATgdFMMsRnYgJTEin4aL_qVHRbMfbqTcfnpTI-hlER9Jg2%26email%3Dbenzell%2540qlarant.com
https://qi.ipro.org/2021/01/06/sweep-integrating-bh-primary-care/
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.06657807659555737&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004a1884450c70e53c9534d850820bb1229d7026922168de196fb543485b4f6c1c4%26siteurl%3Dipro%26confViewID%3D182623563589627408%26encryptTicket%3DSDJTSwAAAAQV314jZ93pYnmCeCJ4IE3lWEKwoXbvNSXDJx5oKmu2Qg2%26
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.06657807659555737&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004a1884450c70e53c9534d850820bb1229d7026922168de196fb543485b4f6c1c4%26siteurl%3Dipro%26confViewID%3D182623563589627408%26encryptTicket%3DSDJTSwAAAAQV314jZ93pYnmCeCJ4IE3lWEKwoXbvNSXDJx5oKmu2Qg2%26
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.8473343202167462&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000401de7696177e8f397221083b9214fb14c98ff24f5014af4e1ac80f80a69ba1d2%26siteurl%3Dipro%26confViewID%3D182624076339097000%26encryptTicket%3DSDJTSwAAAASn6V_yHTRdSk2iuNHjxNBLa_QityKEa_veHAMnjRkLRg2%26
https://ipro.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=ipro&service=6&rnd=0.8448644668751135&main_url=https%3A%2F%2Fipro.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004c20f8e0f25eefd6fe3eae09fa0b0ad23160b05f293082eb5641d08f3399ee454%26siteurl%3Dipro%26confViewID%3D182628643417107630%26encryptTicket%3DSDJTSwAAAASunTixGBEWPJyWygjXmLyKu6dExTJa7KtjP2Z7HqZ_pQ2%26


  
 
 
 
 
 
 
 
 
 

 

  

  

  

  

  

 

 
 
 
 
 
 
 
 
 

Monthly Observances 

March, 2021 

National Colorectal Cancer Awareness Month 
National Development Disabilities Awareness Month 
National Kidney Month 
National Nutrition Month 
American Diabetes Alert Day (March 26)  
National Doctor’s Day (March 30)  
Nat’l Pulmonary Rehabilitation Week (March 8 – 14) 

Patient Safety Awareness Week (March 14 – 20)  

National Drug & Alcohol Facts Week (March 22 – 28) 

 

April, 2021 

National Minority Health Month  
Alcohol Awareness Month 
National Donate Life Month 
World Health Day (April 7) 

National Prescription Drug Take Back Day (April 15) 

World Day for Safety & Health at Work (April 28) 
National Public Health Week (April 5 – 11) 

World Immunization Week (April 22 – 28) 
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Qlarant 

28464 Marlboro Avenue 
Easton, MD 21601 
1-800-999-3362 

Best People. Best Solutions. Best Results® 

Find us on the Web: 
www.qlarant.com 
 
 

 

https://www.ccalliance.org/about/awareness-month
https://www.nacdd.org/ddam1/
https://www.kidney.org/content/national-kidney-month
https://www.eatright.org/food/resources/national-nutrition-month/about-national-nutrition-month
https://www.niddk.nih.gov/health-information/community-health-outreach/diabetes-alert-day
https://www.doctorsday.org/
https://www.aarc.org/week-celebrate-pulmonary-rehabilitation/
http://www.ihi.org/Engage/Initiatives/Patient-Safety-Awareness-Week/Pages/default.aspx
https://teens.drugabuse.gov/national-drug-alcohol-facts-week
https://www.minorityhealth.hhs.gov/omh/Content.aspx?ID=21522&lvl=2&lvlid=12
https://www.alcohol.org/awareness-month/
https://www.donatelife.net/ndlm/
https://www.who.int/westernpacific/news/events/world-health-day
https://takebackday.dea.gov/
https://www.un.org/en/observances/work-safety-day
http://www.nphw.org/
https://www.who.int/news-room/events/detail/2021/04/24/default-calendar/world-immunization-week-2021
http://www.qlarant.com/

